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QD WHR IDWXEDQ]DARQ \XWELQDE®! XUEDQ
GHYHBSP HQNV KDV EHRPH D YIMIO \ROMRQ R \WH

SIREGPV HXHS B HSDQAQ) SRSXOMRY/
GHMIRDAQ) HOVILRCP HOEOFRQAMRQY DQG HRQRP IE
IQHTXDDN  7KH HPSKDUY RQ GHYHBSIQ) XUEDQ
HOVLRQP HONV WDWMANH D EDDQRH EHZHHD \RADO

MVAEH  HOVILRQP HOEO SIWHYDARQ DG HRQRP IE
JURZ W LV P RUH LP SRUBQAMMDQ HYHJ DV AWKV JURZ. \R

KRXVH WH PDBUW R WH Z RV SRSXMARY 7 KH
8 QMG 1 DARQVSIHIEWWDADIRXQG R SHRSBIRQ
( DUN ZI@QH [Q AWV B\ 1 DMUDO UHRXUHY
KRMQ) WDQUW DQG LQUDIWKRAMH DH D@ XQGHU
WP HIGRXYY VADQ [LIRP WLV KIMRUE P LIWDARQ
* IRZIQ) \RARHRQRP IF IGHTXDON ELIRGYHMW GRW
DQG KLIKHJ JUHKRX\H JDV HP MIRQV DUH DDFRP P RQ
RXRP H/RI XQUWWELQDEBIXUEDQ JURZ W
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04 HIFRXWILQ) XUEDQ GAMIQ WRKQTXH/ WDNJLYH
\RADD  IQFOMRQ  HRQRPIE  UMOHH DG
HOYLRQP HOBO IMZ DLOKIS [LWSURUW  \KWERLCDE®
XUEDQ GHYHRSP HOADLP VR DEGHW \WHHSUREGP V |, Q
DEAMRQ R FROARTD JUIRZW WH REMPRYH LV \R
P DLOMIQ AWK/ QYDELON HIXIW DQG FDSCAW VR DAYV
\RQZ QLI LEXOY

. ( QVLRQP HQECE XWELCDELDN

,QRSRDAY JUHD DUV @\H SDUW DG XUEDQ
IRBWV LOR AW GYHRSP HOMR ERRIWWELRAYHW
GZHJ XUEDQ KHDNV DQG IPSWRYH DU TXDOW
(QFRXWDIIQ) ZDIM UPWRQ WRKQTXH/  HH\

HI LAHOWFRQWXKPARQ DQG UHQHZ DE®! HOHUI\  \RXUAH/
3IRPRWY) ZDDIQ) FEIRFIY DG SXEQF
WDQSRUBARQ DvZ D VR IHEXFH G-BHIGHR. RQ IRWIO
| XHY

. 6RAD] FOMRQ

&UDMY DIRCCEG KRAMQ) [QWDAYHY \R RS \WH
\SUG R LQRWP DO \HMBP HOV DQG GOMHD XUEDQ
SRYHW 0 DNQJ FHIEIQ WDMYHY RQH KDV DFFHW \R
EDVE \HYEH IOFXAQ) FBDQ Z DMJ KHDIMFDH DQG
HoXDARQ ) RUMIQ) FRPPXQW SDUAASDARY 1O
GHAMRQPINQ] SWIRFHMY \R FUDM D VQH R
RZ QHIKLS DQG LOFOMRQ

|

. ( FRQRP LF5 HIGHH

BXSSRUAMY BRFDO EXMQHARY DOG LOGXWIEY WDWFUHDM
VREV DQG UHSXFHHRQRP [F G-BHOGHCR.  3URP RWQJ \P DWWV
AW WRKQREBILH/WR HKDCFHH I LHHCR. DG SUIRIGH DD
QUYHD \ROMRQY 1RU XUEDQ P DCDIHP HOV , QYD) 1Q
UMOHON L[QUDWKAXH WDV FDQ  ZIWMEBQG  QDMUDO
Q\DWMY/DQG FTP DMAKDQIHLP SDRV

7 KHHDUH D QXP EHUR AKDEBQIHY LQ SXWQ) \KWELCDE®
XUEDQ GHYHBSP HOV IQR SWDRMRH GHSIWM W P DQ

DGYDQAIHY 0 DQ. AVKY @AN WH I LQDQADODQG WRKQEDD
P HDQV R DERSVWXWELCDE®! SUDPARYY HEHADD WRVH 1O
GHRSIQ) FRXQMEY 6XWEIQDE®! SIRMAW PD. EH
GD HG B IOARQUIMMIASRIARY LQH I HARYH EXUDXAUDRA

DOG D @AN R SROAFDOZ L@ ) XUMHP RIH GHYHERSP HQW
PD EH P SH3G B\ GFDOFRP P XQWY/ RU HOMSUMAY
RSSRVMRQ R FKDQIHVIQ XUEDQ SOQQQ) $ CDSWYHXUEDQ
SOQQQ] LV QHHADY VR DEAHN WH QHZ. DAKHY/ ELRXIKW
DERXAW B\ FIPDM RAKDQIH ZKIEK LQFOXGH WMQJ

WP SHDXUH/ KDUK Z HDWHU DQG D GYHOUMH

&RSHXDIHD ' HPDIN . QRZQ DVRHR WH Z RURY
JUHQRWW AMBY/ & RSHIKDIHD KDV LQYHUMG KHDYI® 1O
R FIQ) LQWDIWWKRAMH Z W RYHJ R W SRSXODWRQ
FRP P XWQ) B\ EINH 7KH AW KDV DOR [P S®GP HOMG DQ

DP EIMRXV SOQ \R EHRPH FDUERQ QHXWDD B\

IRPMQ) RQ UHQHZDE®! HOHU\  SLRVRV \KFK DV ZIQG
|DUP V DQG ELRP DW SOQN & RSHKDIHQY JUHHD EXLEHQ)
FRGV HOXWH HOHJ\ HIIAHR  ZKIG [QWDAYH/ Q\H
KDUERU FBDQ XSV KDYH UHMEQ) HS DTXDAE HR P V
DIBZ1Q) UAGON R \ZIP 1Q WH AW/ DQDY 7 KHH
HIRWA P DNH & RSHKDIHD D JGEDOGDGHU LQ \KWELCDESH

XUEDQ S@AQ)

6IQIDSRH  GIQIDSRH KDV \KFFHWX®  LOMWD M2

\KWELCCELON QR W XUED Q GHYHERSP HOW WILRXJ K
LOCRYDARQY @\H YHIWFDOIDLEHYY IRRRS IDWP1Q) DQG
HILAHOWZ DM P DQDIHP FOVM WPV W * UHHD 3@0Q
IRPOH RQ UBXAQ] WH AW MY D ERQ
| RRBUQAZ KI®! HOKDGA.Q) XUEDQ @Y BION 61QID 8UHY
6XSHWHH * IRYH SDUWVR WH * DGV B\ WH 9D \
\VHYHY DV D WMNQJ H DP SBIR| KXW QCE®! D BKIWRMUH
7 KRH YHIAFDO JDUEHYY JHHDM \ROQU SRZHJ FREBAW
\ZDMJ DQG \XSSRW EIRAYHUW $ GAWRQD®@
61QIDSRUHY DEYDQRHG SXEQF WDQSRUD IRQ M MP DG
SRIAHY/ \R GVARXUDIH FDU RZ QHIKLS KDY RLUIQULED @D
UHEXAG XEDQ RQIMMRQ MG ROUWRQ
EXUMED %0 &XUMEDY SIRQHIQ) 9%V 5D &
7MW 967 MMM LV RWD KD®G D \D P RG-DIRU

\KWELQDE®! SXEQE WDQWSRUBMRYQ 7 KLY FRWAH | HARYH
\ROMRQ KDV PDGH FRPPXWQJ P RWH HILFHIN Z KIG
UHEXAQ) FDUERQ HP MWIRQY 7 KHAW KDV DR SURUM H3
JUHQ\SDRH/ ZIW RYHJ  SDUNVDQG QXP HRXV I RIBIV

HOUXUQ) WDARYHY UAMGHOADYHY/Z IWLQ D \KRUANGMBIGRH
R DSDIN &XUMEDY/ UHA FIQJ SURIWD PV \KSSRUMS E\

FIMY HD HJDIHP HQW KDYH DFKIHYHG RCH R WH KLIKHWY
UA FIY DWW JBEDD 0 RURY H WH AW/ * UHD
([ FDQIH SIRILP DIRZ VURIGHIN R WDCH UHR FOE®!

Z DWMIRUIRK SURGXFH DEAHMQ) ERW HYY LRGP HOB O
DQG WRADOMKHY P XQEGHRA\O
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$ NH FRPSRONR DADQQ \XWEIQDE®! XUED Q
GHYHBRSP HOWLY JUHHD LQUDWAXPXUH 7 KHH \ROMRQY

ZKIFK WDQH IWIRP XUEDQ ZHAQGY/ R J HHD WIRRV
FROAROUKQRII  BWHD XUEDQ KHDAMMD QV D G HKDGQRH
EIRAYHMW * UHHQURRIVDQG SHP HD BISDY A HOVKHS
P DQDJH WRWP ZDMJ P RIH HILFHO® WD QWD GARQD O
IQUDMKAMH B\ DERELQ) (D DM DG UHEXAQ
IGRGY ,Q DEAMRQ \R RIHIQ) ZI@OH KRP B/ XUEDQ
Z HDQGY | LOMJ SROXVEQN DQG HIKDQAH Z DM TXDDW
* UHHD Z DAY DQG YHWAFDOJDUEHDY DOR KHS R U YXDWM
WP SHDWUHDQG SXUI\ WHDWU 98 \MUQIQ) XQXVHG D MV
QR FRP P XQW JDLEHOVRUUBXLSRIQI D B GRG-GBW
AMEV FDQ LOFRSRIDM JUHD 1O IDWKAXH LOR WHU
FXUHOWV XUEDQ @QOADSHY %8 XQWQ) FRP P XQWAV
WHH SIRIUP V | RWMJ \RADO FRKHIRQ 1Q D GMRQ \R
1P SIRYIQ)  HQYLLRCP HOEO \KUB D EDV  $ CAUWRD ©
AW SOQUHY A LGFRERIDM J BHD FRUIGRY WDW
FRQQHAASDUNY DQG QDWIDODUHDY FUFDAQ) D GHEZ RN R
EIRGYHYW Z WIQ AW QP LW 6XFK WADMILEY HOXUH D
KDOUWP RQARXV EDOCHH EHA HHQ EXLOVHY IRCP HONV DG
CQDMUDOHR WP V' HOKDCAQ) WH RYHD@@YD EDV R
XUEDQ DHV 2
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7 KHIOMDARQR WHKQRRI\ LOXE RS DQQ K DOGVRWHUWHR M D WAWY ZKHHG W QWK @R\ HD K DHQ F
WH HIHHR R XUEDQ \W\MMPV 6P DWWHD RY DQG , 7 GYAV DY HP SR \ @ \R PRQ\RU WD IILE S DA VHD B\
FROMP SWRQ DQGZ DWMP DQJHP HD WD DIB JHD @P HD SR HD WWR UHG RHLCH | IHHARY ) RULQWD QHRP DUAAD | LE
QKW FDQ RIWP JHWDIIF 16Z  UHG RQ) FR GHMRQ DQ GHKE®! HP MR @ 61P 1M @ WP D W UG YD EDM HILEHD W
HHJ\ GIWBEMR) E TTSAMY W HD @PH GPD Q/

0 RIHRYHU WRKGRBI\ GUYHD ZDIM P D QJ IR HOAM WPV \IXFK D WP D WE Q/ HT XS S5 ZIW VD R'VY (RW FROAAR Q
VHMEH/Z KHOWH DUHIX@ UHBHQ) X QGHRHWD UWISVD GLP SIR Y LMRX BHD @FD W Q& IMH/D HD\BR.GYHD IR 5 MW
DOOWEY W SHARVXEDQ KD/ WK DZDMI K R Y RJ I W\ X 1M/ 1 DI JSRIBAH RXOR §

7 KHWHR QJMIOSDWRP VKDVHD BQ A AW HYHID JAHD VTR ZQ JHAIG EWWR US RAMK M SD WAS DHIDXE D Q
SDQQ AVRXAMRYY DQG DFFHW UHDOWP H XS G RQ AW SLRHAW 9 LY DEDDN 95 D QX J PRMSUDIV $5
WRY DH [GFUDIQI® XWHG 1O X ED QG YWIQ S BMGQ JSDQ HD Q EWHD \VZIW IPPHMYH HZV RIS B S R/
GYHBSP HQV 7 KRH WKQRBILHY SDYH WH ZD IR D GSMH D Q G\ QPIF X B D &D YR QHEW IR WO JIQ Q BAR Q

Z KOG IDXIQ) YWELDEDN
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$VWHZRGH SHIHFHY JURZIQ XE Q] DIRD MIVIP S HD MH W DWY IO DHEGEVHR B HD V) AMEVLY'S LR M HG R
D3 HNVWHP DQ AKD@QIH/W HID A 7D QRPLQ X EDQDUHVIQRY BHD HHD YR QHRWLYQ RRMHD DJR DEX \I
GHREWIW | RUHQAXUQ) WH ZHDEHOQ R 11X YWH SRS YOMR Q $R® E R @P R Q.J RHP HQ WK F5 YDMVHRAR UDQ G
GFDORP P XQUWAY I RHQADORU P S I HOAQ JI) GP $ BYQ J XWBQ D HE SHEH/

3RIA DQG* RHDGH * RHO POV P XWHD BASRIBH/W DIW RVR QXWBQ DEN. 1O & GLIUH XCOR QIR U BHD
FROMKXPARD LGRHOAYHY IRUXMQ) UHD BD B HHJ \ D Q BWDM B/\R FX BX B Q\SD D &RR SEMRD EHEZHDS X EO
DQG SUYDM HOAAKY FDQ KDUMD WH G WHR S RQAVR |\P DUVAMEY D Q J BHD LOWD WK B H S RWR @L \X D Q DEE
SUCHSEYDAWHIRHUIRQAR XUDQSDQQ@ ( 11HARHJI RHD Q A\KR )GD\R 1Q & &8RP BRQ FOD U XG.ED WIR U
P RQVRUQ) DQGDWAMQ) XUEDQ\K WD Q BON LQWD MY HD XUQ) W IR BOD BR QDO W E RAG DRAD D QIEEE D O
\KWELCDELON  FEVPAYHY

&RP P XQW ( QIDIHP HQV& RP P XQW LOR YBP HQASD) VD X D CRID, QWD MH/\X R D \8 E 6D D H) WD FS DQ V
FRP P XQW GG SIRWAW DG LFOMYH SDQQ) FD QXX H D VDN R R DBKS D Q BREGANH (WS R E@N IR U
KWELDELOW |, QRVQ) GFDOWAIG EVIQ WH G-AMR @D M) JS B RV FDQ HQ DHEV@ A \R D WYHD HO D J FLW WK HU
KURXQAQIV : RINKRSV IRXPV DQGHS FD M DIQMD /D G R R MGIR J X0 GR@ EWR WRQE WHDAWHD V
DQG BFDORI LADY

, QIR HOALQ , GRYDARD &RP P D JHRXUFV\R WD BK D Q GWHBS RD W.J BHO WK QIR IBVD QIGD FOYWR QLY
XUFDQSOQQAQ) FDQ\ IHTBLOHAYHVROMR § & MEVRX J IR 1O MINQWP D WMK QR IBV UHQ ED BIFQ B \ M WPV D G
UM@HMGQ IDWKAMH VR DADSWR FTP D MAKDQ J 1BQG LRRX BH FR QUIQW3 X BFJIX QG J VR JW H ZIW S YD MY
LOHWR HON FDQ GUYH WH FUD I QR DD 816G \VROMRY/ LFX @LIHR IUHD @ WDQ & R WPV HD |\ HILAHQNV
EX@Q) GAMIQ/ DIGIQMUDMGZD WP D QJ IR HOWADMILLY $G GIR D® HIR XOUIQ.B DK SVD R QIFD GPHD
IOV G RHP HOMBEQ KBMD KAKUWR/ D G PRH YWD Q DHEXERD SRARHY

* GEDO&RMERDARY 8 UEDQ AHDMW DR KRG W HZR @ FD QJ I IR P \K DHG \K FHWH/ W B XKW HH D QHIR |
NQRZ BGIH DQG EHGLDARAHY |, QMO DRAOCR, 1D QMR §DQ G DR PV FD QDAMM MARR SUBINRD HRX LO IMD \RHHD
FMEV Z W @ WG URRXUA/ FDQ D ARV \K W @Q BB DVBLD MYH/ &R GUHD B/ IRX P/ D Q ZRINK RED QD R XOUH
ADRIXH PRY BV BDGHY D QLY G XMELD EW HSHIW DB®IQ KA W RTHDNK WD® D K SHBV

,Q FRFOMRD WH SDM VR \IXWB Q DEEXLE D GHYHR BHD WGP D Q@ JEX W R ID EHOA R FEQQ JH) YRQ FRDVO
\RA.DO DG WRKQRBI LEDOVADMILEY AMEY FDQ HYR YBI LOR URI@HD VIQ & WH D Q EE D QK X\BM DRVHMK HHG \R |
WHU LGKDEMIQN Z KB SRIAYHD LIPS BAQY WH JBE D IR WP 7KLY FR FS KK BMYH D SLR DKFQR \RQ\OUHR YBY
H IMAQ) XUEDQFKDIBQI HVEXWDOR HAEE I6K MDIR KG DRADR WX YWHJ 1) HDAR QVRICGK HW@® MK Q J\VX MQ BIGFMEY
WDNSRYICH DHIK TXODN R DH D QY6 SFRIVD DV D QHD\®E U SIQ W
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3RWIQGEBHIGHAH ,QAD KDV ZIW@HRWHG WHP HOGRXV
WDQURWP DARQ ZIW WH WSIG SCFH R XUEDQ] DARQ
JURZ W DQG \RADORKDQIH 8 UEDQ UH RQV KDY HEHRP H
WH KXE R RSSRUXQWEY LQCRYD IRQ D G \EBRWZ KLEK

FDAEO] B/ P RGHOQ] DARQ DG \KWELQY HRQRP LF J BZ W
6HARIDOHRWP VIOWH VP D @, Q@DVP DNHVRSHD

XS ZKIK IV D FRQMEXWQ] ID WU W WH KLIK JURZ W

WM/ < HWV WDSIG XUEDQ] DARQ DVB: SUIRHQN FKDOBRIHY
QH VAIGQG [QUDWKRXH \OPV  HOYLLRGP HOED
GWDEDARQ DQG WD | LE FRQIMMRQ DQG FRP SRXQEG B\

WH YDWSRSX@ARQ R WH FRXQM DQG WKUWDOXUED Q

P LIWDARY , GFOMYIW DQG HVLLRQP HQEODAFRXQM EDN
DUH WH FRUH HBP HQV QHHGHBR DEALHW WHH MKHY B\

PHQV R \XWILQDE®! XUEDQ GHY HRSP HQWV ,QAD LV
ZRNQJ IRUD P HZRIN R \XWD QDE®! GHY BRSP HOW
IOMWDAQY) GIDO SIRYIMRQV SRIAH/  LOIMMAWRGDO
DUDQIHP HOW WKQREILEDOROMRQY DQG P HD XUHP HOWV
WX WP V W/ IDE®! D AR XMUH

+< - ( 1((' 6867%$,13% (
85%%1 ' (9/230 (17"

/QAD ZIW DSRSXMMRQR RYH  E@RQ LV\HMR
EHRP HWH Z RUGBV P RUMBRSXEXV FRXOM B\ $V
WH FRXQAI EHFRP B/ P RIH RSHD WULRXJ KJ BEDT DARQ
HRQRP IE JURZW KDV \KUHG KRZHY H WLV KD \D GHG
SURKKUH VR LW @P WS IRRXURHY ( FRBILED ORRBUQN
WRXJK DNVD IHDAHD &Z \FDIDFRP SDHG \R RIMHJ
FRXQMH/ FKDQIHY 1Q FROXP SWRQ DG SRSX® MO
JURZ\WSDAMLDY BRP KUK 1Q ,QAD, Q WH J BEDO
FRQOXP SWRQ Z I@QHG VIR ( D WV \R \KWDQ LW ( YHD
WRXIK , QAD FRQMEX\W/ GW\R XQUWXWELCD EDN \WHHLY
DQ XU HOAGHHG | RUCPARQ LO WHBQ) XQ |, WKHY/\KFK DV
SRYHW H3XFDARQ KHDOM DQG HRQRP LE H SDOQURQ
PXW EH DEAHMG ZKIGI SIHWHYQ LA IGRXV
\KWELQDE®! SUDAAMH/ R DRKIY HD EDDQRG D G
\KWELQDE®! GYHERSP HOVEWM

&+$//(1*(6 ,1 6867$,1$% (
8595 1 ' (9/230 (17 1
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,QAD DA/ M KDIH/ GH W D §3XUED QD RQ

&IP DM KDQIH MG (QYLLRGP HOED' AN/
,QADV FOIERQ HP MIRQV KDYH LlQRUD M5 DQG HOHLD\
FROWP SWRQ DQG IRWOIXHDX\WD J HILH RQ WH W\H
&CP DM FKDQIH WKWV 1Q GRIKW IGBRGY DG
H WHP H ZHDMHU QEFDAQ)]

YX@HDELON

ESDADO 3D
8 LEDQ JURZ W IV XCRUDQI HG ZIW RY FIRZAQJ 1Q
P HAR RABDOG TRRU 0 UDXAKRMH

6P DBUWRZ QVIURZ \BZ ® DG SO QQJ \KITHWMWRP D
@M R AHOMNIE BHDURK MG QFOMYH RIALY

ERALDO \MKH/
( FRQRP LE JURZ W KDVIQRUHDWHG LQHTXD Y Z WK UMQ)]
XUEDQ SRYHW DQG \OP SRSX®MRQV HSHADD 1Q
AMEV @\H 0 XP EDL/ RFDO HP SRZ HP HOVDQG SXEQE
SDUAASDARQ Q SDQQQ) DH B WG

* RYH(QDCOAH
2 XWEDMG SRIAH/ (WP HOMG CFFRXQB EDV D G
RYHOSSIQY) DIHARS@MIXH XUEDQ JRYHLD EH
) LQODQADORRQWADIQN DQG W FREAARQ D H DAR QRW
VARQ) RQN
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EXWELCDE®! XUEDQ GHYHRSP HOMHHY \R WH
GALIQ DG GHYHBRSP HOAR AMEV WDAD HQRW
RQ® HOVLRCP HOE® HWSRQUE®!I EXW DGR
\RADD LQFOMYHDQG HRCRP LFDD UR@HOAQ
D PDQQHJ WDW ZRXG \KUWBQ WHP IRU
JHHDARYY VR FRPH ,QAD LV H SHIHAQ)]
UDSLG XUEDQ] DARQ Z W P LRQVP LIWD MY \R
AMEV | RU ERAMU HRQRP LF RSSRUXQWY D G
\WH SRSXOWRQ IV SIRMAMG VR EH P LRQ
=) 7 KLV JURZ W KDV ERW. RSSRUMQWEY
DQG FKDDQIH/ 7KH SUHAXIH RQ DX O
HWRXUH/ KDV GG R SRODWRQ O G
GHWIDEDWRQ DG HHI\ - FRQXP SWRQ
' HG\W DOWH HIRW E\ WH J R HP HOMQ
SIRP RAQ) \XWELCDE®! XUEDQ GHY HRSP HOW
KR/ KK DV D @AN R LQ UDWAKRMUH \RADO
IQHTXDDN DG SRRU SOQJQ) DH \IMD
SURYDBOW

, QAFDRY/ | RUNKWELQDE®! XUEDQ GHYHERSP HOW
DUH

( QMLRP HOEO , QAMRY $ WU TXDIW
JHD  \SDAY  ERAYHMW  ZDW
P DQDIHP HOQV HCHU\ HILHHR DG ZDM
P DQDIHP HQW

6RADO, QAFDRY $ FFHW R EDUE \HY B/
KK DV ZDMJ \DQVDARQ KHD\® FDUH
HoXFARQ DQG KRXMQJ \RAD CHTXIW E\
I.QFRP H DQG HP S P HOWVGAMSD MV \DIHW
DQG TXDDN R @HE\ JUHD\SD R/D G \RADO

FRKHURQ

(FRRPIE ,QAMRY ( RRPIE JIRZW
HP SB\ P HOAFSSRUNQWEY 0 LD WKRMH

GHYHBRSP HOMAMDOSRYW  XWDAH/ GQJIWD O

FRQQPMMW DG WRXUH  HIEHRA
FRQXP SWRQ G ZDIM
, QRYDARQ DG 7HKQRBI\ , QQRYD MH
WKQRRILH/ WDKK [G IAHSUHIHKUKLS
* RYMODQAH DG 3RIA 5HZ R
JRYH.LP HONVRIAHY DVED BYHY

8 WDY 0 RGK 6FKRRORI 6 FLHQFH

*29(510 (17 6&+(0(6 $1°
675$7(*,(6 )25 6867$,1$% (
850$51,=$7,21

8 UFDQ , QUDWAXAMH DG * RHUIDQH 8, *

7KLY \FKHP H IREXAVHG RQ XSIWD G XUED QLQI LD WKRMUH
IOFXEQ) ZDMJIKSSO \DQUIMRQ ZD WP D Q JAH-OWDQG
WDQWSRUWV

3WGEDOQ 0 DOAM * DP 6DA@N <RBD 30 * 6<
RZOWB/ 7KLY [P SURYHS KUDO XUEDQ FRQGHARYIW WURXIK
D@7 HDMHJURDGY

3WDEDQ 0 DQAL $ZDV <RBQD 30 $< 8 RY DB/
7KH OP ZDV R SWRYICH DIRETEG KRAMQ) 1RU XUEDQ
KRAHKRDGV 2 YHU  @NK KRAH/KDYHEHHD FRP SOIMG
$WOO0 IWRQ IRU 5 HAYHIDWRQ DG 8 UEDQ 7 WDQMRIP DARD
$0 587 RY DB/ ) REAHVRQXSIWDEDARQR XUEDQ
LQ UDWXPMUH \KFK DV ZDMJ \KSS®  \HZ HDJH WDQSRUWV
DQGJUHQ\SDRVIQRYHU AW

6Z DFKK %<DDAD DMWRQ 8 UEDQ RYZDOWB/ ) RE\H/RQ
\DQUMRQ Z DM P DQDIHP HQW DQG HIP ICDARQ R RSHD
GH HDARQ Z W QL LFDQASLRIUAW 1O FBDQICHN DQG \RGW
FROWAKPARQ

&+$//(1*(62) 85%$1,=$7,21
1,1 ,%

3RSXOMRQ * IRZW 7 KH XUEDQ SRSXMWRQ KDV JUDGXDM
JRZQW  PLARY IO Z W DQQXDOJURZ W, DM R
DERXAW  WHHE\ 1P SRUQJ SUHAXUHRQ WH LQ DWAXPMUH
DOG HMEH/ 1Q WH XUEDQ \HMQJ 8 UEDQ]DARQ 5 DM
8 UEDQ] DARQ UDMKDVIQRHDHS | LRP LQWH\ HDU

R 1Q WH\ HU 7 KLV FBOUD \KRZ \VWDAWHHL/ D
PDW PRYHPPHONVILRP WXWDO \R XUEDQ GFDARQY 60P

3RSXDARQ 7KH \OP SRSXODMRQ KDV IGFUDHS R
DSSWR [P DMD PIARY 1Q ZIW FDDBQIHY 1Q
KRMQ \HYIFBY DQG \RADD LCFOMRQ  , QDGHTXDM
QUDWKAMH 0 DD XUEDQ DHV KDYH  LOXIIAHDW
IQUDIKAMH Z W RQD R KRXVHKRDV KDYIQ) \iS
ZDMIDQG  KDYIQJ LP SURYHS\DQUARQLQ

W
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. KHQZ HVBO DERXWKUEDQ GHYHERSP HOVRGHR WHP RW
SRSX@UDQG Z LGHY DFAR-B\WG LP D JID IRQ DQG YWKXDOKDN
ZHWIN R VR hQGXAMMHE RUYMKDOR VN \AD 8LY
DQG KXJH UMG-OADCFRP P HAD QQ IDWMXRXUY 1 RZ
WHH X P ERY\R \RP HH WQAP D \ BD FRUHAANP LBH IRU
GHYHERSP HFOABXWARQUGHIQ) D BQJ KQ MY QRAD \D@
DFFXDM - XWWKMH FRQAUHM VAKRMUHY DQG EL) WP R\H
FKIPCHV' 2 127 \XP ERTGHWHGH BRSP HOVIQWMG
IWELURDED GHAUEH/ KDSKD DG XUED QD MRQ $ WILXWD O
GYHD ZH XQEHMWEQG WH P SRUBGAH R DJ LFXGMUDO
JURZ W DQG P DQMDCFH R QDMUIDOWHRXUAHY [RULKWD O
GHYHERSP HOAEXWZ KHD Z H FRQUGHU XUEDQ GHYHBRSP HOW
WH QDMUDOWRRXUAH/ DIH RWD QGHIGRMS RU FRP SBIMD
LUQRUIHG 7KH QHQHIHR QD YWD QRRXUAVIQ WD AR
XUEDQ GHYHBRSP HOV FDQ FDX\H \HYHD OXQDYRWD B
FROHTXHIA 6RP HR WHHQHIQ 19PH SROND G WHU
DGHOH HIHFW DH  +DSKDDS GWAKAARQ R
DIUEXGMUDO @QG 1RU FROMKPARY LAY HOMH @QG
FRYHUZ W FRQAUIMM CRADTBZ Q) \WH WY DMUR \H-5
GRZQ WWRXIK WH \RODQG WXV FDNQ) GHRUDH 1O
XQGHJWRXQG ZDMJ GMHD OQELaR) WH P SRUD @Y
Z DMERGH/ DAMQ) Z DMIRIJ Q) DOG | BRG WD ROV
KDSKD DU5 FROMKPARQ RQ WY H EDQNV LQAHDMQ) WH
FKDQFHR! | GRRG\VWDWRQY GOP D BIVR VD KRIHIQFRD WD O
AMEY GXH R LQ IDWKAMUH FROMKPARY FDXAMQ] \RIO
HRMRQ

. &DH6WGA ' HWKPARQR WH$ ID'D@+ L@ 7KH
$ WDYD@+ L@YR * XWDRQ 0 CKOUDKWD | DRHG \VHYHH
GHIAKPARQ GXH \R KDSKD DU XUEDQ] DARQ P 1QQ)
DQG @AN R WUBAMX®V DQG UHIXD ROV 7KLY GG \R
@W R EIRAYHMW \ROHRIRQ OQGUIEY DG
LQRUHDVHG SROMRQ DQG GHIWDED RO R QHIKERUQ)
CDMUDOBRXUAH/

. &DH6WG  +[SKO DG 8 UED QDRQ 1O ,QAD V¢
BLOFRQ9 DI %DQIDRHV IDSIG GHY HRSP HOABG \R
KDSKD) DG XUEDQ] DARQ QHIGRAR @NHVD G QD
DQG D \HYHH ZDMJ RIMY & RQHTXHIR \KFK D V
JURXQGEZ DM G-SBURQ  Z DMJ\AD FMVDQG SRAONARQ
KDYH BHD DRG

. &DH6WG 6XWELCDE®IS LEDQ' HY HRSP HONIQ
6IQIDSRH  BLQICSRH IRPAMHG RQ  \KWELQLE®!
XUEDQ GHYHRSP HQV FRPELQQ) J BHD \SD RY
DRQ ZIW [P SOPHOAY \XWEICD B ZDMUJ
P DQDIHP HOASWDPARH/ 7 KLY DSSURDFK. FUHDMS D

QDEG! MG VLRGP HOE® 2D H BV

/ RRNLQ) DAWMH FRQHTXHOAHV R WH FRQAWRQY D M
GXH VR XQBMQUHG DQG LUHSRQME®! XUED O QQJ
W IV REYIRXVV WDN RINRGR ZDV R XUEDQ
GHYHRSP HOADUH LCH 1 LFHOADQG WHH LY D VARQJ \R
WNH D Q¥ DSSIRDAK \WZDWB/ WH  XUEDQ

GHYHERSP HOAV$ P HMRG WDWY/H | LFHOWKDYIQ) RQJ
WP HRQRP IF EHHIW FDQ ®DG\R P SURYHS TXD LY/

R @H DQG UHEXAHS HOVILRQP HOB @ SDPAMY QHHEHG
7 KLV REMPRYH FDQ EH DFKLVHG Z W WH KHS R WH

FROAFBWR BXWELCDE®! ' HYHERSP HOW

BXWELCDE®! XUEDQ GHYHRSP HQV LV D QD SWIRD R
\RZ DGV KRDME JURZ W LQ SUIRHIWZ IWRXWUHSHD )
WH PIMENH/ R SDW FROMGHIQ] WH IX\WWH

FROHTXHIA DQG Z IWRXWFRP SURP IMQJ \WH \FRSH
R KROXAE XUEDQ GHYHERSP HOAR! 1 X\MUH JHOHLD ROV

$RQY ZIW WY WY HQKXUHG WD B WH | HD NG
QHG/ R SIWHOWDWH P HWV Z IWRXW G-BBURQ RU
H SRVBARQ R QDMWDOURRXUAHY 7 KLY RENMPRYH LV
DAMIQG B\ POOMQQ) WH EDDQFH EHEHD DO
XUEDQ DSHAW \XFK DV HRCRP IE J BZW \RAHD O
XQW DQG SIWHYDARQ R \KURXQAQ] V$ BQ Z W

|RUP XOWY IXMUHUDG. GHYHRSP HOASRIAH/J&ED O
DIHOAHY/ \KFK DV8 QWG 1 DARQV 81 81 ( 6&2

© R EDQN JBEDOS@WRP HF ZRWN HILFH® 1Q
IDYRXU R WWRLQDE®! XEDQ G HRSP HQWV

6XJJHMRQY DOG DRARQY W ND B\ \XFK J BEDO
LOVAMM/ 1O GUHPARQ R \KWELCD EDN 7 KH 8 QWG
1 DARQV , QMLDARDO) LCDAHH &RBRD RO @ RUG
5 HRXUAHY/ , QMMM DG : RUG %D §@ DH GIVQ
\KWELCCELON HIRW JBEDD® 7KH SURP RM HR
|UHQED XUEDQ GHYHBRSP HOMMURXIK LQWDAY M O\H
WH BXWELCDE®! ' HYHRSP HQA* RD\D YWD (D B

L UDIAKRXUH LQYHWR HONV DQG UHFRP P HOG \KUD BB
SRIAH/ 7KH DIP R FUDM\XWELCD BID G @Q/HD B
AMEV © H AQVRX\WHG Z KDWVHIRW JEED QOWANARGY
DOG DAMRUMEY GR 1Q WH I LHT R \KWRLDELON QRZ
LW \MUD VR XQGHINEQG Z KDALY RXUUR®ID \D AW HD LQ
RUGHU R HOFRXUDIH \KWELQDELON ) LIWAWR DD P RW
P SRUEQN WIQ) IV IZDHHW DG HEXFD MRQ
WHWDEQ \KWQE®! GYHRSPHON 7KH ED W
FRQA-SW WH EDME XQEHMWEQAQ) R \XWR (D EDN LV
QALY IRU DD AWHYY % HEXADAQ) SHRSO
FROWAKPARQ R DQ HOMH JHHDARQ ZKR IV IZD M
DERXWP SRUBQFHR \XWELCCELDN LV SRWE®! $ BQ)J
Z W HEXFDARQ DOG OZ DUHOHN WHH DUH YDURXV | LHTY
1Q ZKIK ZH ¥ AT HV IBQ RQMEXWM

8 MQJ \KWELQDE®! WDQWSRUD IRQ  FROHMQJ ZD My
DG HHJ\ UGKHQ ZDW DG \XSSRUAY]
HOVLRQP HOB® [UHJEY SRIAHY % LOFRSRWD MY
WHH SRR IOR @O @H LOAYIGDW D Q
FROMEXWM\R D FBDHU JUHHOHU DQG P RIH\X\W COEGH
ZRG $ \XWEICCE®! IX\WMH UHTXWHY LQQRYDARQ
HIXIW DQG FIP DM UAAHFH $ ALY Q) WY YIMRQ
GPDGY FRRSHDARQ [PRQY JR HPHW
FRISRIDARQY DG LQAVIGXDY 7 KH IXWMUH LV IXO®R
SRMYH RSSRUMQWH/ EXVMHH LV \IBAUHTXILHP HOW

R DAARQ FRIERWDARQ DQGDWHP D IJQ) R KRZ ZH
QH ZRN MG QMDPVZW WH SD eV

\

| HV XV XQGHWEQG WH GHIQWRQ NH HBP HOV
IFDWWY/ EHHIW DQG RYHYZ. R JUHD EX.@Q
WWRXIK WH FDH WYG R *6)&8 *5((1

&$0386 *6)&8 *5((1 &$0386 $ &DM
WXYG RQ JUHD EXL@Q) DG JUHHD DURKIMWRXH $ Q
DP O LQJ H CP SBIR FROMEXWRQR JUHHD EXLA@Q 1Q
WH\XWELCCE®IDSSURDFK RN XUED @HYHERSP HOAL/ WH
* IHD &P SXVR 7KH* 6) & 8 QYHMW HSHADD
WH@E EX.QHQ) 151 9,. 6+$ 7KH* 6) &8 FD FSXV
IV D KDUP RQRXV EGQG R P RGHO D BKMWRMUH DOG
0K  JUHHY  IRWMIQ) ERAYHMW DG
KWERLCCELON $ SUPHHOPS®IR WL IV WH @ E
EX@Q) 1$19,. 6+$ ¢ D PRED JBH) EX@Q]
SRZHHG B\ \RODUHHJ\ ZIW IRR\RS \RD 8D &Y
JUHD ZDW IRU FRRIQJ DQG D WWHARY @UJ HJ DV
Z 1OGRZ VIRUQDMUDOKHDAQ) D G LQGRRUS® @/IRUD
FRRODF RSKHH . H \XWELCD B |HD YW/ LQFOCH
HOHU\ HIEEHQNV /(' V. YHWEDO DG WRRVES
SOOMMRYY WZDM) KDUWHMQ DG WRRWS
JDEHYY KRZFDUQ) D FRPP LW HQNV VR HHJ\
HIAHCR DQGHOYLLRCP HOEOME DLGKLS $ RQJ Z W
WHH JUHD EXXTQ) DX/ R * 6) &8 &DP SXV
WHH LV H IMMFH R DQ K QVILRCP HOWFOXEC Z KIFK LV
WGP DIDJHG FOE WDNVZRWN IRU D GURQ R
\WELCCE®! [ HDMUAY/ VR \WH FDP SXV DV Z HDD \WH
RUDQL HHYHWVDOG P HAQIVWD WIFRXUD) HORWRQD
WXYGON EXWDOR WHI R XQYHMW VR DRAYHD
SDUAASDM LQ FRP ELGHG HIRWV WWZ DGV \KWB (D B

XUEDQ GYHRSP HONV

YHHIWR * IHQYN@QIV

5 HoXFHS FDERQ IRRBUQN D G FRQHY DRY R
MO IWRXUAY  ICRHOAH D G \KEMGHY LR
JRYHLP HONV GZHJ RSHDAQ) FRW P SIRYHG DU
TXDON FRP | RWEE®! 00K JUHHD DR RSKHH DJG FRRO
DRWMHAE

& RIFOMRQ

* HD EX@QIV DIH AXAD OIRU \XWELCDELDN
PLAP I HYUIRPHMOIPSDW D QG RSWP ] 1Q]
URRXURH X\H 7KH  \VBFNGI FTP DM FKD QH HKDGQRH

URGHOAKHDOM DG Z H SURP RM D XMW QEE®! | XVIUH
Dv B\ JRZ
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8 UEDQ AHOMU JURZ W KDV VR EH FROARTBG DV D LK@V
R ,QADV IQE-SHGFH DG WH FRXQM V TXIEN
LQEAMADT DARQ DQG XUEDQ] DARQ ,Q ,QAD WZQ
SOQQQ) DQG P DWMISOQRQ) Z HHGRGHDAFRGEQ] \R
WH %K P HNRG DQG PDQ. \RZ QV DQG AWV KOG
WZ Q SOQQQ) \FKHP B/ DQG RIMHJ STQV SURGXAHS I RU
WH DUHDV HOFRP SDWHG Z WLQ WHU P XQUESDOTP W
7R FRQAMROWH SOQQQ) R ERM \WWZQV DQG LXUDO
DUDV D QWWCRAKBM GYHOWZ Q SOQIQ) ALHARIDM
Z DV FMEEQKHG \KRUD DI WU LQGHBHGHIAH XQGHU WH
POV R KHDON 2 XUJRDOKDV EHHQ VR HOKDQRH WH
HRRILEDO FXGMWDO SROADO IOWMMMRQDO DG
HRQRP LE DSSHAW R RXUAMEY TXDON R @H Z IWRXW

EXUEHIQ) WHQH WHIHDARQ

+%$7 ,66867%,1,%/,7<"
EXWELCLE®! GHYHBRSP HOW IRFXV \R \HW XS SHDFH
FHEZHD KXPDQV DG DMH ZRUG 6XWELCCE®
GHHBRSP HQMQYROH/ EDDGAQ) HRQRP IE DIP V Z W
KXP DQ QHGV LGFOXAQ] \RADO FXGMUDO DRQJ Z W
HMIRQP HOEO FRFHOQY 7KLY DSSIRDAK  GHHV
P HDQQ)I XO AW HD SDUARSDARQ 1Q PINQJ R DQ.
GHAMRQ 6XWELGDE®! JURZ W UHTXUWHY D \HD \XI [ LELHQN
SIRIMEG! WAWKRAMH DQG D FROWEQN HRBILFEDO
IRXQEDARQ  7KH  JHRIWDSKIEDO P RGO HIFRXWDIHY
\KWELCCELON B\ GHRUHDMQ) WDYHOWP H DQG HHU\
FROXPH $ PRGD JUHD AW IWKRMUH \KRX@ EH
EX.OVVR P HWWH IRBZIQ) SDUP UMY 5 HOXAHS
UHIDQAH RQ DY ' IMAQPWERXQEDUHY 6RADOHTXIW
(NAH® GOHIQN HYFE/  5HMEGLY) AW
FHOMJ 8 UEDQ AW FDQKDYHD ®Q)  ELJ P STRARQ
WH HOYLRQP HOAMDQG JEEDOZ DWP 1Q) $ @DCFH Z W
SXEQE WDQSRUBARY  LQ UDWAXPMUH GHYHERSP HOW
PUHG @G XWH XEDQ ERGU DHV DG
FRAERDARQ EHE HHD \HYH.DQIRYH.CP HOEOWAMSV DLH
P DQ DQG HAMHOADOWRRY IRU WLV SRIR  DSSURDFK
8 UEDQ GHOMW LV FRQGHAMG Z W GZ HUWDQWSRUMARQ
HOHU\ DQG FDU X\VH DFFREQ] \R CDB [WIRP JBEDD
AMAV 94 GHFIQQ) WH QWEGH QHEHG VR REVEQ
SIRGKFN DG JRRG \HYIF/ WPDW  PREHD
LQ IDWAXPMUHOQG XVHP HMRGAVHHN VR BAEEQK P RUH

DFFHME®IDQG CRUP DODIQG XVHGHLIQ DQG SDMALY

9 LYHN YOURW6 FKRRORI 6 FLHOQFH

)RUHDPS®! PIQMWM R 6D KL IV RQH R WH Z RUG/
LOMH\XQIIKWHILRQVDQG 6DXA_$ WDELD \WB IHARUNRDU
MM HOHI\ IV * : B D \BDWAR WHFRP P VR HOW
\R JHOHDM P RUH \WDQ R W HBRMAW UHTXWUHP HONV
WURXIK QZ ® DQG UHHZ CEGIHHI\ \RXUAHVE\ \R LW
Z IOKHS UHEXPH RIMHU LRRXURY GP D G KK D \GHARO

ARHOLOG ORKHI RO

+2: 7298,/ *5((1 & ($1"

* HD EX@Q) IR RQ \KSSRUWEE®! DVZHD DV
HMLRQP HOE@® FRQARXV GHLI Q DOG HX® BKP HOW , W
SURUM H/KDLP RQ. Z W QDXH XMQJ &FD O G UHHZ DEGH
DQG URA FIQ) WWRXUAHY \KAK D VECPERR WD Z DG
UR FBG P DMIDY VR GHRICH HQYLLRQP QRO LP SD WDQG
PIQP [] HFRW 5 HRXUAH FRQHY DRY ( P SKD§H/ + 2

ZDMJ DQG HHJ\ HIIAHR XQZDOMG UBXPARQ DQG
UHA FOQ) 5 HHZ DEGIHCHU\ 8 W H/QHZ ® HOHLD \ \RXURHY
QH\ROUM WP K\ GR DQGZ 1QG SRZ HUWR UHEXFHUHID EH
RQ IRMO IXHY ZKIFK QWFXW CERY H 9DIFD® J BHD
L UDVAKPMUH | REXOVHY VR JHIHLD MXAKRMUH/ WDADUH ERW
\WELQDE®! UHR FDE®! DQG HARQRP DD DR B

UHEXAQ) WHU HRRIIFDOZD. ZKIG! RIHIQ) ®Q) \MP

SWIRIW W BUG-ON [V ZHDLY WH XURXQAQ) AR WP

+ <

; (67%% ,6+
8,/ ' ,1*"

* 5( (1

7 KH FROMXPARQ LOGXW SOV DQ P SRUD Q/RBI 1O
\KDSLQJ RXUHMLRGP HONVEXWKQ RUXCD MD WLV URBIR WD
FRP B/ DAD FROUGH.LE®I FRW) LIRP WHH WERARQ R WD Z
PDMIDY \R WH WDQSRIDMRQ PDXDBUQ) DG
HHOMDOGQVSRDOR EXIA@HQ) IHTXIWHP HONV  FRQMAKPARQ
DAY/ VENHKXIHDP RXQNVR HHLD \ DQG URRXUAHY 7 KLY
KHDY\  UHIDQAH RQ | RO XHY DQG QRQ UHHZ DE® SIRGXFW
RU P DMUDY FROMEX\WMY VR JUHHIKRX\H JDV HP IWRQY DU
DQG Z DMJSROMRQ DG KDEMD \GHAKPARQ ,Q D GMRQ
FROWMXPARQ \IWV WIHP \HYHY PD N \XEWD @O ZD W

IFOQQ) GEW HFW PDMIDWY DG FROMKPARQ
FKHP LFDY
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7 KH SXUXMR  \KWELCDEL@N KDV EHFRP H D Z RUTY LCH SURUW 1Q @ KAR P RXQAQ) HOYLLRQP QB @XXH/ D G D
JURZ Q) IZ DHHWR IRRXUFHTP WD MRQY © LW WHUFUHD I ROMRQVWD WHHN R \WMINH D EDDD €H EHE HHQ \RADO
MVAEH HARQRP LF JURZ W DQG HVLLRGP HOEOSIHHYDARQY WRKQRBILFD GHY RSP HONV KD Y HP HJ 16 D \D WD \R
KRSH 7 KLY DUAFBIH TP LQHVLQQRYDAYHWRKGQREILEVWDAD HILQ OHIAQ) HYY LRGP HIAIUHQED \ROMRQVIQ D QXP EHJ
R OX\MHEY

7(&+12/2*,(6)255(1(: $%W ( (1(5*<

7R PWFDLERQ HP IWIRQV DQG VBZ GRZQ FIP DM FKDQIH UHQHZ D B HOHLI \ \RXUAH/ P XWWUHSM@ A | RWO I XHY
5 HQHZ DE® IGHI\ W EFRP 1Q) PXAK PRUH DARME®! D @ H IFHOMD QV W HRHOMWKQR®RI\ D YSDREP HOW

,Q WH EHBZ JLYHD ILIXUH WH RINVKRRW R WRKQRBILFD @ & DREP HOMOQ UHHZ D B HOHLD \ DIHP HOARQHG 1 HZ
GHYHRSP HOWV 1Q \RDU 39 WKQR®J \ \XAK SHRYWNW \RD UHY KD Y BRZ HHG SUIRGXPARQ FRWV D G [P SLRYHS
HIAHA  LQRUHDMQ) WH YIDELOW R \RGUHHI\ 0 RUFRY H QH W I9HD MO RI \KRUHZ 1QG \WUELCH/ DIHD $YUQ)
P RUHSRZ HJXCDQG UHICE®IZ LQGVD WD WD QVVR WHUVRSKIMAFD M VHORWY/DQG DUNLAD @M FH $, IRUSHN
SHIRWP DQFH % RYHFRP1QJ WH LOMP IMDMD XWH R \RD WD G Z1QG SRZHJ KL KD SAW EDWIH/ \XFK DV
QMXP \XOXU @G RIG WM D WIH/ DH PDNQ) WSRWEGH W VRUH BOHZ D B IgHI \ PRUH HHAY B

5,//,$17)%$50 ,1*

% WHHZIO@FH  ELCARQ SHRSGIRQWHS® GNP D MY \KWELGD BID JIEKOXYUHHKHOAD @R P DOBQQ] |RRG
\HEXUW  Z IWRXWKDLP 1Q) QD YWD CHRY WMV $ J LEXOXUH UHD Mg WRKQR®J ED (DGY DREP HQV DUH FKDQJ )
FRQYHQARCDOIDLP 1Q) P HMRGY 3UHAMRQ | DUP LQJ RSWP 1] HY URRXUAH X\WaJ D MRQ DQG P LQP JHVZ D WE XMQ) $,
GLRCH/ DQG \DMMDM [P DILQ] VR P RMRURRSY \ROFRQAMRYY DQG Z HD MUSDWOQVIQ UD @PH 8 \HR $, D G
GURCH LV SLRYHG DV P DVRU FRQAMEXVRU DQG P DNHWH VB N HD WV 9 HWADOID PLQ) 9 HINFD @D PILQ) X\HY GW Z DMJ
GRAQWUHTXILH SHMAGH DQG HP LW GW HP DMRQV [LRP WD §SRUBARQ B\ FXGY BQ) FLRSV 1O UH XD M LQERRU
\SDFH/ +HJFH XH R 3DQAMVIRZW SRPRWQ) KI] REDAMID 3* 35 ZI@GRUID M RID & BD GR) 1D W
YARMKQRBI\ & URSVWDADH P RUH UM@HOMR SHXV LEOHAHY D G KDUK Z HD KU FRQAMRQY D HEHQ) GHY BRSHG
WO\ W HHAE IIIQHIQ) G &6 ,635 WKQR®RI \ GYHIRSP HONV

*S((1L98,/" ,1* 7(&+12/2* (6

$ OMRXIK WH BICIQ) VRRU RQMEXWY W0 QLEDO® W D ERQ 1P MWRQY D GDREP HOWV R J D EXL@Q)
WHKQR®J\ DH FBHIQ) WH GRUW PRH QY IRP HOBD® HOGED QI UDJAKAMUH

( GHU\ HIAHOAK@Q] 0 DMIDY QXD RO MG IHI\ HIAHR D K@Q) VDHEHQ) PSWRY B B PDMIDD
@\H KDHRKDQIH PDMIDY 3&0 V MG BLRI &Y

6P DUVOKLE@Q) 8 WPV % DARP DD ® PRAN Q) KDAQY) RRIQY) D@ O KA Q BASRQH W RFXSD 8 D®
P HMRRRILFDORQAMRYY R7 HD BG ¥ DWWV V PD [RUH IgHI\ XH @

5 HHQ® WH $SQVINKD BEA@Q) D¥8) & SQYHMW ZDV D AUGHS WH SHAMIRXY OHJ 5D MY * UHHD 9XL@Q)
SHWIEDM B WH QADQ * IHD K@Q) &XCAO* %8 7KV BRI QARQ ZDV J D @G GH W WH XQY BIWV
FRP P WP HOMR ZDMU RQHYDARD 7D W BEXPARQ MG QFUDVHS IgHI \ HLAHCR

7 KH $QVINKD B(@Q) WKAMUH ROU DHY DIMD DUXP [ HIAHOMED MY 0G RRIQ) WMP MG D
WD DM KOYBAMQ) VWP ) UXH  $SCAVMRQDD WH X@Q] D VO QM ZW R UHED QN D@ LQNKH/

YJLUXWH *@ S\HR $OMNKD %K@Q] R *6) & SQYHMW D BGHG ZW WH SHI BXV 40 H5DMY  *UHD
OX@Q) SHWIEDM E WH QAD Q UHD 9K@Q) &RXCHO * %8 &HIAW*6) & SQY HIW Z-HE\WM

& RFOMRQ

7 KH XJHOMXWELCDELON MXH/ R RED \ DH FHQ) DGHMG D DWHD WE WAKCQR®I ED @BY QAP HONV  7KHH
LOCRYDAYH WAKQRBILH/ ZKIFK D QHILRP Y DUVD UFXGXUH D@ UQHZ D B IgHI \ RVELFX® URRQRP\  ROMRQY
DOG WWELCDE®! WWOWSRUMARQ SRYGHD X RZDG RUD RH MWWDG YILRP HOD® UHED MUMUH

1 RCHNHBW IFRXDILQ) BIMDARQ GOV IRRSHDIRQ D@YWRQHS 5 ' BHAQ) DHUGRHADY RU ERDG
DERSWRQ &RAHAKY/ PD. IRCDERWDM W/ FEHD M/D WWELCDE® 1Y IRQP HOVRU IRP 1Q) JGHD IRQV B [RSWQ) WHAH
GV






* H+ RORQ
XQEU $UNIADD ,QMMIHFH DG
0 DFKIGH/ HDLQQ)

90 V* UHD + RUJRQ LQWDAYH LV D MIQULED @SUIRWAADLP HG D W
DEGHMQ]  HOMLRP HOEO RKDOIH/  WWRXIK  DGY QARG
WRKQRBJ\ * UHD + RUI RQV HYID JAHOW D SO ,%0 &/D & DREG
P DFKICH GOLQ) DG ,QMCHAVR 7KIQIV ,R7  WKCRRILLY \R
LQIHWADQG GOLD [LRP YDWADP RXQN R %] ' D FROMEQA \HD
FRQLIXUQ) DG P SIRVQ) 1Q CFRXUR \R FUDMARPH R WH
Z R P RW DFFXWDM HHJ\ D G HYILRGP HOEO | RUHD WY
MMWMPV . H FRP SRQ-OW LGFOGH DWU TXD IV P RQWRUQ)  HOHLI\
|RUFDIAQ)  LOGX\WMDORSWP 1] D MRQ D G JBED g SD §RQ P SD W
IQFOXGH SXEQE KHDOM HRQRPIF EHHIW DQG  HOY IRQP HOB O
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HOKDQRH YH ZDWU BVMAYIW
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3XEQE Z DHRW , GFUDWHLQ SXEQE [ D RV FDQ EHP D @WURXIK \KRZ FD MY WH SURGXRNV D 8D G D D HHW
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WURXIK FRQAQXHS IRFDUK DQG LQQRYDARQ %3 LQY MAQYJ
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VR DAAZ WY 7. DUHQHW DQG HP SD KV VRRZ DLG DT HIRWP V , WMD RH/WD WDLP 1Q) CD XUHLYD MYWR KD PLQ) RGHHD

DQG SURHMQ) WH HOYLLRGP HOWEHH LW DI 7 KLV SUCAS®! P LURY WH J Y R J BHD 11CD €H D G \KWB @D B
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SUGASGVR JUHD | LQDQRH DG \KWELGD BHLQYHWR HOWA+ LV DPARQYUH GRAKHLGD WD VBD EIKLS D G LHSROUELON
FDQ RH MVAW JRZW G SRGHIW ZKHD J }GG B DIRP P W HOAMR IHR® ED PO EH

7KH/HARQV R ' KDWPPD G 6XWELCD BY QY MR HONV
,QWHO CKCEKDID® WHFRQRHBWR GXD PD W KMRXVGXW SO \ D FHOAD GRB1 ' KD BIDUHTXIUH/IQAY GXDDRD W
1Q Z D V WDWXSKR® EDDQFH DQG MVAFH 6LP LD @ \IXWE QCE®! LQY MR HOWV D) QZ LW WL SUCAS®IE\ ED DAQ)
SIRIWP DNQ) ZIW AMIFDOBSROMELDN ) RU DWEGQFH

. ,QMHQ D BDQ IKHI\ SRWAW BIGRNV GD PD \E BAHMQ K [P D MEIMY

. ) ICDCAQ RQHYDARQ HRWV XU/ WDVERAY BUW  DEIMFD MSHAWR @MUHY DD &H v SKHY B

« BXSSRUMY \RADOHTXIW WURXJ KNXWELCD BB GHYHRSP HQAMQMD W M D GURAM WH Z HDEHQJ R P D WD IPHG

FRP P XQWHV

7 KHWMDFKLQIVR! + LQGX P\ WR®RJ\ D HCRAHIFVR WHSDWAEXWIMQ) SKIGARSKLH/WWD VWARCD MZ W FRQMP SRWD U
KR/ * UHHD LCDOFH BQ GIZ. DWSULDARQ LRP WHH WD RIQJ VE
$ INQRZ BEILQ) , QMG-BHIGHIH - XVAD W LOGX SKIRRSK\ \H/ WH Z RUG D \D QOMIRQQHWMS ZHE J BHD
ILCDQAH BFRIQ] HY WH DM@ B HD IIRQRP\ D@ HR®\
3WANAQ) 6CFULLFH YXMCHARY DQG LQYHXRYY P XWVDGRSWWH \SIUWR \D BLIFH B\ SURUMILQ) &RQJ WP
\KWELCDELON RHJ WRUWAMP J DQV
( P ELDAQ) 6WZ DLBKIS |, Q+ LQGX P\ WR®RJ \ KXP D §DUIHVHHID WMZ D G/R QD YUH * UHHDILCD EHHKRAVWLY
VFOAP HOVE XQAQ) SRYANVWDWSRMWD @ QUMUH YH 1Y LRGP HONV
3UEPRRHY W (QKDQAH * IHQ ) LCD €H G 6x\W QOEG! QYRR HONV
QR \BZ GRZQWHGP D D X¥-GE\ FIP D MAKD QHD G SUIRP RMD P RIH\XWR D B IXVMUH LOAY GXD\D
RUDQ] DARYY G RYHCP HON QHG W P SOP HOMH RTBZ1Q) PHDKUHY

$ GROW* LHD 7HKQRBILY 3X\K TRU IXUMH LQY MR HOVIQR UHQHZD B HOHI \ \RXURV HHU \ HILAHOW
HIXLSP HOW [)G IBLERQ ESWWIH VWP V W 87 HJ IIRBRILEDO RRSUQN

, P SOP HQV6WIRW3RIAH/ 5 H XD MVIQGXMWMHY VR WDN\XWE (D BY SUD WY DH FRP SXORY DG P SRH
SXQKP HON R YQUXMWRICDE®! BMCHN FSHDARQY
3URP RM * UHHD %RQGV &UDM D P DINFWIRU J BHD ERQGV ZKIFK D QKH3 11CD 6H ULHRUAWE NRQ P HD XUHY/
UHHZ CEG! KHD\ G WWRIQDE®! AR GY RSP HQWV
( GXFDMDQG 5 DVH$ ZDIHPW ([ SDQDQG D & RD MIRULQY MRY/ D G RWH EXMCHMA/ RQWHD @ ) NWR
DERSWQ) YWWRICDE®! QYHWR HOW MG KZ WA IRCRP JH D WH XWH
,QMUDM ( 6* &UWID &RP SD GV \WKRXG FRQUGH HQYLLRCP HORO \RAD OD G JRHUD €&H (6*  ID WY/
Z KHOHYHU YH PDNH QYRR HOWV W IUXUH WHU 1CDCADOY JHV DHUPHAMR WH ROM WR WKW QD EDWV

, Q FRGFOMRQ ZHDWHD SDWWR QD YWHWDAKD \EHHD J MG WHJ BURXV SRWHMRQR D SKHORP HD UHOMFHDQG D

SRZ HIXAQMBRNV7 KHHIHAAR RXUD BRQVRQ QDMUH DG IWKHDEM ROXVIVSURR R RXULQMYE LGHG FRH IMMOFH , W
LVRQD GILEDOR SIWHYHWHRQD SO @A HKDYHVR FD @XRP H DG Z HRZ HIVWR Z KD WRXUWW/\WR HOWUHIWKHD 8 DOG

SIRGHIW + MR KDV ILYHD XV\KFK LOWJ KARQ RXUSDWV:  HRZ HIWIR RXUD ERXRY Z KR GIWMHUWRULY HRKHG
IOR WH JURZ 1Q) ELDQFKH/ R QDMUH \R WD \BH P D \ XQGHWEQG D G BD Q ILRP RXULRRW , WWIHD EHFRP HV RXU
UHSROUELDON VR HFOXUHWDAZ HBD Y PIRIHIRUWRHR XVVR FRP HWD QXWARXUP D Y EBRXVWIKQRBI\ 2 CHP XW
Z RQGHJRQKRZ Z HSUIWHYHDZ RUG\R Z RQGHIXCD G\RY BIV7 KHDQZ HJWR WD \BH/IQ\XWB (D EDN DQDQZ HAR
EFDXWXOR W \P STAW WDAMHY FURQ BQ SD \DBGID ¥ YQL K ZRUG RU KU XUH

il



8 UP LOBDWIO $NDOO DKM 6FKRRORI 6 FLHQFH

$ JDOQWWWH EDANGRS R WH GRP1Q) PHIDFH R FIP DM
FKDQIHDQG GHIDEDARQ R WHHIYLLRQP HOMWMH LOM LDARQDO
ILCDQPH M WP LV JUDGXDD DEDSWQ) \RZ DUV \KWELCQDELON

Z KHHWH I LCDCADOX WP LVICFUHDMQI® VENLQ) WSV WDWDLH
1Q @H ZIW \XWELQDE®! GHYHRSP HOW 7 KLV KDSSHV \R EH
LHOPMG 1Q WH KHIKWIHG DAMDARQ \R JUHHD 1L.QDGFH DQG
\KWELCDEGILQYHMR HOWZ KUK DUHHWHOADDD \RP HR WH\RRY
DERSWG \R EDDQAH HRQRP LF JURZW. Z W HOYLLRGQP HQAID
FROHYDARQ HIRW %3 FKDQUHIQ) | LQDQADOWHRXUAY IOR
HRERILED® |UHED SURVAN WIHH I LQDQADCP HKDQ\P VSO

DYHY P SRUBQARBILQ DAKIHVIQ) D EDDQRHEHE HD I LQDCADO
UHMUDY DOG HRBILFDOKWERLGDELON |, Q HIHAW WH  DRAVDY
H | LFHOWAKDQCHY VR LRSRQG R WH XU HOAGHGVR WDQUMRQ
QR D®Z FDERQHRRP\ SURP RMWBRXUAHHIIAHR DG
SIRMAW CDXUDO HRUMMPY [LRP  IXUMHU GHIUDEDARQ

) XUMHP RIH WHH | LCDQADOSRIFHY QRARQD P HANMH KRV
WLP GHP DQG | RUSURCPAYH HOYILRGP HOE® |UHOGD SWRARH/
EXWDAR SURYIGH SURP MQJ DYHXHV IRUBRQ] WP HRCRP IE
\KWELCDELON 7 KUIRXIK VAWDMILE DARFDARQ R 1XQGV DQG D
FRP P VR HOANR \X\WELQDE®! SUDPARHY \WH | LDQADOVHRRUFDQ
QUYH P HQQIXO AKDQIH VWZDLG D JUHOHU DQG PR
\KWELCDE® | X\VWUH DQG FUHDM D USS®! HI HAMKDWADQ EHOH LW
ERW WHHRGQRP \ DQGWHHYILRGP HOW

8 QEHNQEQ) * UHQ) LA

* UHHQ | LCDCPHLVWHEURDG | LDP HZ RN WDWARP SUMVAVP XOMSH
| LCDQADODRAYIWEY DIP HG DASURSHIIR) SURVRW DQG LQWDAYH/
FUDAQ) JRRG HOYILRGP HQED PSRN 7KH XQEHOLQ
LOYHWR HONV DUH 1Q QLT HIHOADUHDV \KFK. DV UHQHZ DEG HOHLD\

\KWELQDE® DIUEXGMUH Z DMUP DODIHP HQWVHOHLU\ HILELHGR

DQG SROVARQ FRQARO OP RQJ RWHY $ QREE®! \RROMDALW
LOR WL FDMIRY  LQFOXGHY JUHHD ERQGY WDAKDYH EHHD P DCH
DYDLOE®! R DMDPAILCDQAQ) | RUVGHALLE SURVANVWDAFDUY D
P DUNHG HOYLLRQP HQWODGYDOMIH * UHHD GDQV DQG FIP DM
IICDQAH IQWDAYH/ DMGH IIRP JUHHD ERQGY DWH HIXDD

LP SRUBQNQWHP RELQ DARQR! 1 LCDGADOHRXUAHVIRUH ROV
JHUHG WZ DG/ WH P MJDARQ R WH [P SOFW R FTP DM

FKDQIH 7 KLY DSSURCAK R 1L.CDQAH LV EHFRP LQJ SRSX@UMGRH

JRHP HON  [LQDGADD IQMAMMRYY DG FRUSRIDARYY
IQPUHDMQI® DANGRZ BGIH WH WIRBI R JUHD IIQDQFH DV D
\ROMRQ VR HOYLLRQP HQEIORKDEBQI HYEXVDOR \SXULQQRYDARQ
DQG SURSHCHRGRP LF JURZ W

TR

7 KIRXIK WHFRIERDAYHH IRWWR WENHKRGHY [LRP DVHRRLY WHSUCASGVR JUHHD | LQDQAH DUH QRARQD
UP RGHIQ) WH 1 .CDCADO@QGWIEH EXWOLH DOR SURSHIY D WDQUMRQ VRZ DLGV \KWELCDE®! SIDPARYY DQG
WRKCRBRILH/WDADHRXADO RUGRQ WP HQYLLRGP HOEOXWELCDELON |, QWL UHIDUG JUHHD [ LQDQRHSURP RMY
UHSRQUE®! LOYHWR HOMOQ HOVILRGP HOEMD [UHIED SURVANV VR FRQMEXWM \R \WH JEREDOI LIKWDI DLOWWFIP DM
FKDQIHDQG VKSSRUNMHWOQMRQVRZ DLGVD P RIHHYLRGP HOE@ FRQARXVDQG UMOHINRGRP \

7 KH( WHFIR 6 XWRMLCPE®H, Q- HOV

6XWELQDE®! LQVYHWR HON DUH AKDIDRMUI] HG B\ WH LQYROHP HOVR ( 6% FUMUD LQR WH GHMRQ P DNQJ

SURFHIAYZ KLFK GUYH I LQDQADOOYHWR HON © KDAIXQEDP HOBM® \FVWIHP DSDUVWHHRH VWL SROAIURP

WH WDAMWRQDODSSURDFKHY Z KIFK XKD JLYH SUHFHEHIFH VR Q-DUWLP 1 L.QDQADOWHMUDY CKHDG R BQJ \MLP

\KWELQDEL@N DQG EXMCHN \RAHEOLIP SCAV, Q WL FRQM W \XWELGDE®! LOYHIR HON WXV | RFXV RQ SUR MIE®
LHMUDY WDWZ 1O EHH IWIQYHIRY DQG | DYRWDE®! HYLLRQP HQEO DQG \RADO WKWV 1Q FRAHW KHHRWH

WURXIK DOIQIQ) DWW LHYZ W \KWELQDEBI EXMGQHN SUDRARRY LQYHWRYFDQ EHFRQAEXWR) 1Q SRMYH\RAHED
FKDQIH DQG URGRQUE®! HQYLLRQP HOEOMMZ DLBKLS |, Q IDFWWH LP SRUBQFHR WH ( 6% |DRRWY KDV EHRP H
XELTXIWRXVLQ WH QYRR HOAZ RUTS DV URHDUAK FROAQXHVVR \KRZ DVIARQ) LHIDARQWKLS EHE H-O HOYLLRGP HQD
DQG \RADO SRR DOG [LQDQADO RXWWRP HY . H TRAXV DUHDV 1Q \KWRIQDE®! LQYHWR HOWLCFOXGH FBDQ
WHKCRR)\  ELRGYHMW FROHYDARQ DQG \RADM LQFOMYH SURMAN 6XAK DUHDV ILYHLQYHWRLY D @UIHSRROR
Z RN Z LW LQ KHSLQ) LOQRYDMHYLRGP HOBOROMRQ/WDASRIMYHD Dl | HRASHRSGNVQYHVE\ P DNQJ WHUQ@YH/
P RUHLQFOMYHDQG \RAD® HESRME®! 7 KXV FDSMIA GZ VIQR \KAK LOWDAYHYIRP WHEDANERCHI RUEXL@HQ)

D EHAMWU P RUH UAIQHOWV DQG P RWH LGFOMYH Z RUG HRQRP\ WDMUZ DGV RQ) WP \KAFHW DOG EHCHIW
FUDMG 2 YH.D@ SUCAS®VI RUNKWELCDEGILQYHKR HON JLYH DQ LGHD DERXVWMH AKDQI HWDAAKSSRVHG VR URK@V
IRP LOMIWDAY] ( 6* 1Q IICDCADOGHAMRQP DNQJ SUIRFHAHY % HP ELDAQ) \WKAK \IWELCDE®! LOYHWR HOW
ADMILYY WH LOYRXRU WEIQGY WR CRKLYH P RUH WDQ P RGHEL LMY EXWDRXDO AKDQIH IRU D EHAMU

\WELQDE®! DG SURSHLRXVI X\MUH

( FRRP IF DG ( QMR HOMIQ P STFDARQYY

* UHHD 1LQDQRH DG \KWELGQDE®! LOYHIR HOV SM. D AXALDOUR®G! 1O WWHIQ) HARQRP W/ \IRZ DUBV D &7 FDLERQ
WDVRRY 7 KRH DA LE 1 LCDCADODSSURDAKHY CRARQD RSHD XS H AMQ) Q7 P DLNHARSSRUNMQMEY EXWDOR
| RUMUWH FUDARQ Rl HP SBR P HOMQ VFRRY Q\H UHQHZ DEGY HOHLD\  DQG \IKWELGQDE® LQ LDWAKRMUH ) LIRP DQ
HRQRP LE WEIQGSRIQN WH [P SDPAR JUHHD 11.CDQFH DG \IKWWELQDE®! LQYHWR HOWV H WGV EH RQG P P HADM
EHQH W FROAMEX\WQ) VR WH RYHD@URICHIAH DQG FRP SHAIRHOHW R QDARQYLO WH HYROMQ) JGREDODQGWIEH
0 RURYHJ HOVILRGP HOB®  \WHAH \KWELQDE®! | LCDCA.DOP HAKDQMWP V EHDUWH SRMOADOVR LI QULEDQW UHGXAH
JUHHKRXH JDV HP IWIRQY SLRP RAQ) WH FROHIYDARQ R© QDMUDOWHRXUAHY DOG GUYIQ) SRMYH FKDQIH 1O
HRU MM UHWRIDARQ HIRW % RKDQCHIQ) QYRR HONV LOR SURVANV WDWSURUMY H \KWELQDELON DQG
HLRQP HQEOMMZ DUBKLS  EXMQHRAY/ DQG JRYHLQP HOV DINH FDQ SURDARYHD DEALHW SUIRMIQ) HRBRILFDO
FKDEBQIH/DQG SDYHWHZ D, IRUD P RIHVKWELGQDE®! [ XWWUH |, Q DRIQP HOAZ MK LOMCDARCDORRP P LW HOWV @\H
WH 30UV $ FFRUG  \KWELQDE®! LOYHXR HONV VHLYH DV D @QFKSLO 1O WH EURDGHU IUP ZRIN R JEEDORTP DM
DAMRY % DDIQQ) |LQDCADO IRRXUAHY Z W HYILRP HOB® \RXQG SWDRARHY DOG GYHDILQ)  LOCRYDAYH
\KWELCDELON RIHOMG LQWDAYH/  \WWENHKRGHY ZRUGZIGH FDQ FRIPAYHD ZRWIN \WZDUGV IXO@R) \WH
DP EMRXVAVELIHAVHNRUM B\ NH L.OMODARGDODIUHP HOW 7 KLY FREDERWDAYHDQG | RZ DLG WIQNLQJ DSSURDAK
XQGEHIARUIH/WHFUMFDORBIWDI UHHD | LQDQRH DQG KWELCDEGILQYHXR HONV'SD) 1Q DEYDQAQ) FIP DMJRDYDQG
| RUMIQJ) DP RIHKDUP RQRXVUHIDARQKLS EHE HHD HARGQRP LE SURIUAW/DQG HOYLLRQP HOWCSUHHYDARQ

& KDIDIH/VR6 FDIQ) * UHHD) LQDGFH

" RAIW W IJWRZ W JUHHD 1LQDCHH | DAHY EDUUHY VKK DV LARQUWMR  1Q LHIXOWRY [WDP HZRUNV D AN RI

WDQSDIHR DQG HHD JUHZDKIQ) WH DRWR P MISIHHOAMY SWIRGXKFNV DV EHQ) HMLRQP HOE®
\KWELQDE®! ' HYHERSIQ) HARQRP L1V DFH D AKDAQIHR @P WG | LCDCADOLQ UDYAKRMUH KHCFH URWAMPAQ) DFFHW/
VR DEHTXDMJIUHD IXQAQ) 4 XDOM 1Q) WHHDYILRQP HQEIOLP SDRAR! LQYHWR HOWV DQG WHD DIQQ) WP Z W
(6 FUWLID LV D FRP STFDMG SUIRFHV 6\BQEDLE] HE U X@MARQY WRQ) UHSRUAMQ) P HRKDQMWP V' DQG FDSDAW
EX.@Q) HSHADD LQHP HILQ) P DINHV DUHZ KDWKHAKDIBQIH/UHTXUH

TS






9\ RP D 3DUP DU 6FKRRORI 0 DQDJHP HQW

( YHY @1QJ RUDQWP RQWLY SOQHAFDWI LV XQGHIWHWLP BARAYHMWE 7 KHWLP ELRAYHMW UH HYVR DOOWH
WLLHXMDO QRQ WLLRWMDO DTXDAF QRQ DTXDAE DHIDBWW  URIAQ) DAYDURXY WRSIE GYHY 1Q GLIHHOMRP \R
\KWELQ HR WP | RUP DLOMIQIQ) HARERILFDOEDDQAH Y4RAYHIW DRADY D FUXADOHBP HOAR WH I (WD DQG | DXQD
RQ WLV S@CQHA, UHSHRRYHVR WH | DRAVWHELT JHXAMU-DAR WH ELRGYH MW RQWHPXUHIARQ JRQ) \AHIDUR 1V WH
18 @WAFC RUWHZ DIMJHCHDMS IURP IWS$ JURXS VP L\ QHAF RUM QHAF SROP HJP RGHG VRIHMHUWR IRWP 1O
QLI HHIMKTSHY DQG M HVR P DNHKXP DQ @HMP SGURQ D @O EDMY 7 KLY CRN DVD P DRUFRQAP LQDQN GDAQ)
DURXQG WH Z KR®I HFRK WP GDP DILQ) WH HFR IMP DAD YHY KDWY DM $ V SOWAEV\ENHY P LARQV R \ DLW/ R
GHWDGHEDAN R IWRWICDORP  \WUIQJ IWOQRDEQ WP SURFHW $ VWHGHP DQG DG WHXVDIHR WHSURGXRW
L\VP RUHFRP SDUHG VR WH GHIWDAQ) FOSCAW 0 RUARYHU IMCFW DV D MQ WDMHUWDQ DQ. XVH XOHTXLSP HOAP DNLQYJ
KXP DQ @ HEHAMUDQG P SGUFDXMQI KDLP VR WHELRGLYHMW 7 KRHSOWAE FRP SRGHIWDRAADVD FKRNLQ) P DMUIDO
DV DQLP DY DQG RMHNSHAHY DUH XQDY DUH CERXVWNH FRQP SWRQ RN WHH P DMIDY GLHA® RULQAUHAD LO\RIG
@XG RUDQ QMRS IRP DV WHU IRRG ' XH WR ZKIFK D P DVRU P EDDQAH P LIKWIHVFUDMG 1Q | X\WWH
JHOHDARQY

$ VDQP DVLVDOR DP DVRUFRP SRQHOWR GYHM!\ WHHRBRILEDCEDDGRH 6RP H\SHAHYP LIKWIHAP XVBMG LOQ | X\MUH
GXHWR H FRVR SRIMRQ DG D WDSLG FKDQIHIQ AYHMW 5 HHQA DVKUYH Z DVFRQEXAMS Z KHHLQ W DVIRXQG
WHP DUGHKTEMDANFRP SGIMD GOP DIHG DV SMWAE FRP SRQHONVZ HHVHHD WHGHSHKWAHORK LH 0 DUDCD 7 UHORK
WH GH-BHIWSROMYHI GQVFRYHHG B\ WH P DQNIQG RQ WH RAHDQ IGRU 0 LER SDUAFBY SIRHOMO \WH FRWP HARY
FRQMLQ P LELR EHDGV'Z KLIFK @WULY HOGHS XS LOR WHMON LH 2 A-DQ LHHIUQ) LOR D 1RRG SDUAF®I FRQKP HG B\
\P DOFUHDXHR WH P DUCHELIRAYHMW $ QR P LIKWAKRNH WHU QRUMY ®DYIQ) GHDG VR WH RAHDQ |GRU ( YHD
AOMRQR XQNUHIMS Z DMIGASRDAQR WHGHS RAHDQP D DRNQR VR LE HQYLURGP HOATRUWHI DXQD SUIRHARYHU
WHH , @IDOGXP SIQJ R Z DIMLOR WHRAHDQ ERAHV GG VR KHDW TP DIHVR HFRX M 2 Q WHRWHUKDQG \WH
| RUD RQWHELRSKHHJIHNZ LlGHD [P SDRMG R GXP SIQJ R Z DAIMGALHA® \R WH\RO/ D HWR SOWAE \KHANVZ KLEK
DAV DvD EDUHJEHA HHQ WHXSSHIVRICDQG BZ HARIO'  XHWR Z KLIFK JURXQG Z DMUVEE®HI HV GMRUIMG DVWHHLYD
VIARQ) WIEN @ HJR SOWAF GR QRADIRZ Z DMJVR SHIFRDW LOR WH GHH5 DTXU HY SUIRHQMQGHIURXQG DAVKH
\DP H SRIOAURRW P LIKWCRWUHDFK GHHS GRZ Q \R WH\XUCFH GXH\R SUIRHIFHR @ HY R SOWAE URKOY LOR WH
SURFHW/ FDTBG \ROHRMRQ 7 KHH KDSKD) DUE AVSRH/R SOWE SDUARX@M BDG R FRQXP SWRQ R |RRG P DMIDO
| RUWH FDMBE/KRYHIQ) DUIRXQG WHWHIVIOVFDUK R TRRG / DIMUP LIKWHAD | HAMG B\ HDAQ) SOWAE FERMGQ) \WH
Z 1QG SISHHAQI XS @HWR WHG-DM $ HIDODQP DY DUHDOR P SDAMG RQWHH FRMYHSUIRHIFHR SOWAE DIRXQG
WHHR WP DYWHHELLGYFDWY HBP HFOVONAVZ LIV QY GDYHY | RUFRQUAKPAR]) WHUKRXVHFDUQ) WHHSOWAE
KX 1V DV D P DMIDOGDAQ) WWR ALFXOW LOR WH HYLLRGP HOMFDXMQI KDUP V VR WHU\ RXQ) RQHV 7KHH LV D
SRWELDN R LQIHKMRQ DV WHUIRRG ,Q RWGHJVR RYHIFRP H WLV \FHIDUR  RQH \KRX@ X\VH HRIUHJED  SURGXRW
Z KLIFK DUH Z HDPHINLHG Z W DOWH O WV WEIQEDLGY |, WWKRXES EH GAVGRWHG LQ D W WP DAE P DQQHUZ W SURSHU
FDXWRQV | RUMWHQVSRVDCDQG SLIRSHUWHDR HOAR WHZ DWM © MK URSHRRYHHOYLLRQP HQWICP FDUKUHY 2 CH\KRX@
XQEHIWEIQG WHLP SRUBGFHR XVHUI UHDGED SMWAE Z W ERXAJLDGHS SOMAE P DMIDY 2 QH\KRX@ RSWRUSURGXRN
Z W HR UHED @EHORQIW/ RZ JUDGH SMWAE \KRX@ EHEDQQHS \R WDAMERH/ QRAALFX@M DURXQG WHHR P
QWMUELQ] G HHINARSIE BYHY 2 QHKRX@ SIRP RMX\VHR! HRI UHGED SURGXFWDWKHSURUW 6LQ)BIXVHSMWAE
\KRX@ EH HIP LCDMS \R WDWSURHOAIHOHDMG SOWAE JHV WP HWR UHFRYHU Z IMWRXWDSAMRQ R P RUH SOWAE \R
HOYLLRQP HQW2 QH\KRX@ FOWLY UH LADEGIERMBYZ KIGIWDYHIY) RYHJSOWAE SDANHS ERMBY 3 UIRSHUUHR FIQJ VR EH
GRQH VR WH Z DM SURGXAHG ILRP SOWAE 7 KHLH DUH \RP H SMWARY EDJV WIDAMFDQQRAVEH UHR FBG \IKFK DV %N
3OMWE YDIV &RP P RQD XVHG |RUKRXVHKRE SXUSRH P DEH XS R FDUERQ EQ@AN SLIPHOV 7R \KP XS DOWH
RUDQ\P  SUIRHARQ WH ELRSKHH DUH DI HAMG AUHA® RULQAUHAD VR \WH SOVAE Z DM JHOHDMG DURXQG WH
HOYLLRQP HOAFDX\KY D KXJH [P SCPAMQ WP VR 1RRG DQG \KHIMJ 2 QH \KRX@ \ENH TP S® FDLH DQG XVH MZ VHD
Z IR | HAMQ) WHI GRUD DQG | DXQD SURHONQ WHHRW P

W



, QMDA 6WDMILH/ |RU 5 HA FIQY DG (11HARYH 3 OWAF
DIMO DQIH HQV

3OWE ZDIM SRH/ D \LIQLLFDQWVHMLRQP HOBO FKDBIH GXH \R W GXUCELON
XELTXW DQG URMEGRH R GHIDEDARQ $ GRLHKIQ) WLV MKH UHTXLILKY/ D P XN CFHMG

DSSURDAK WDWFRP ELQHY UHR FIY) LQQRYDARQY SRIR [OMYHOARQY DQG FRP P XQW
LQYROYHP HQW+ HHDUH\RP HVADMI LY/ Z KLEK FRXTS KHS VIEFNGIWH SOWAE Z DM

, QRYDARYV/1Q5 HA RIQY

D &XN ( GIH5 HA FIQ 7 HKQRBILHY

&KHP LFDOUHR FIQJ) DARZ VIRUWH FUDARQ R YILJLQ TXDOW SOVAE B\ GADWHP EQQY
SOWE IOR W P RBFX@U FROMMHON 3\ LIROMY DQG G-BROP HI] DARQ DIH \ER
HDP SOV 7KHH WRKQRRILLY DIH EHQJ WFDBG XS B\ EXMQHIA/ \KFK DV / RRS
, QG Y4REILFDOUHR FIQ) 1V WH SIRFHW R EUINIQ) GRZ Q SOWARY LOR XVHDE®!
U¥Z PDMIDYE\ XMQJ P LIFUREH/ DG HJ\ P H/ 2 CH\KRK HJ\P HLV 3( 7DH ZKIEK
EUDNVGERZ Q3( 7 SROP HYTXIENOD

E $ GDEVIQ0 HKDQFDGS HA FOY

/P SLIRYHG \RUAQ) WRKQRBILHY WDASDLDM SOWEY B\ WSH DQG TXDON X\ Q)
URERWEY DQG DUALADD IOMMIHOAH 8 SR FIQ)  ZKIFK WUV BZ TXDON UR FBG
SOWEVLIQR P RUHYDOXDE®!I RRGVONHW] WBVRUEXI@Q) \KSSTH/

&XWMQ) ' RZQRQ3OWAF: DWMDWKHZ WILQ

D 3 IRGANHRHLIQ

7R P D\H UR FI) HDMHJ JRRGV WKRX@ EH GALIQHG XMQJ RQ® RQH P DMUDD 7 KH
FUDARQ R FRP SRWEE®! DQG ELRGHIWDEE®! SOWAEY GHIYHS 1URP - CDMUDOUHRXUAH/
@\HDODHRUFRUD WK

E 0 IQP1]1Q) 6LQIBIS \H3 DWEV
EXEVIMALQ) SOWAE SCANDILQ) Z LW P DMUIDY @NH SDSHU JOW RUP HEO ( GFRXUDILQY
UX\DEGIDOMLDAYHY \KFK DVFRW EDIV P HEOWLY V' DQG UH LADEGIERMBY

(35 RU( [ WQEHE3 IRGFHUS HEROUELON

+ REQ) SIRGFAHY HBRQME®! IRU WH UR FIQ) DG GVSRDOR  WHU SURGXAW

WURXIKRAWMHU @R/ 2 11HIQ) LORHOAYHY/ R EXMQHRHY Z KR FUDM HYLRGP HOE@
|UHDG® SDANDILQ] DQG VHAKS UHR FIQJ LQWDAYHY ) RULOWECRH 3HBM&R DQG &RAD
&RDKDYHSOGIHGWRXWIH  UR FBG P DMIDYIQWHUERMBVE)

. DWMO DQIHP HOAB\ WP V/

D' HHQADQ H33 OWES HA FOQ)
6HMQ) XS \PDOWDB! FRP P XQW XQ UHR FIQ) XQW \R SIRFHW @FDO Z DIM
| QUDAYHY QNH 3UHARXV3OWAE Z KIFK SURVIGHV EQHSUQN IRUEXIA@Q) ' < UHR FIQJ

P DRI

E 8 UDQ3 MWAE & RTBRARDG\ WP V/

/P SGP HOAQ) \P DUAZ DM ELQV HTXISSHG Z W , R7 \HQWRW/ VR WERN Z DM GYHY DQG
RSWP JH FROIBAARQ e3D DV\RXWURZf SRIAH/ VR HIRXWDIH KRAHKRDV DG
EXMQHXHAR UHEXFHSOWAE Z DM

X

3 RIHH/DG5 HHXDAWRY

%DQVDQG/ KNV

3URKLEIMGQ) \GHALLE WSH/R SOWAEY \IXFK DV SROWUHH
|RCP

y/ HA LQJ B H/RQMQI®! X\VHSOWEV\R QAVFRXUDIHXH

y 6\BQEDUE] DARQ

y +DPRYLQ) VAR WPERY DG JXICHIOH/ R
UHBXFHRRQ XMRQ

y 0 DOCDAQY) PIQPXP U FOG FROMOVIQ SOWAF
SURGXFW

7 HKQRBILEDGS OGP HOVIQ:  DIMO DQIDIHP HQW

y 3OWAE R ) XHFO&RQYHMRY 3\ LROMY LV XVHG R \MUD
QRQ UHR FOEGISOWARYIQR JDRICHDG AHHD

y %BANKOQ IRU WDK 7UAMQ  3WRMAQ
DFFRXQEELON DQG WDQSDIHR  1Q WDK U FI
QU RNV

* GEDOQUWDAYH/

D $ @DJAH/DQG3 DUHIKLSY

ySADFHWR (QG3MWE : DM $(3: $ JIRXS R
FRP SDQH/GHAFDMG \R BZ HIQ) WKHSROWRQ FDX\VHG E\
SOWEV

y81 3MWAE/7UDN $ ELQAQ) SDRMR FRP EDW
SOWAF Z DIMZ RUGZ LGH

E 6 XAV WRULY

y,QAD 8 Q) UR FBG SOWAF 1Q URDG EXL@HQ) [P SIRYH/
GXUDELON DQG GHRUHDH/Z DM

y 6ZH3H) WUWRXIK WHXVHR ZDUM VR HHI\ | DAOAH
DQG WMRMDYZ V' WH FRXQM  DRKIHYH/ D UHA [ DM R
RYHJ

&URXOU( ARRP\ 3 WA

y 7WDQVRP 1Q) SOWE Z DM LOR YDOCE®! IHRXUAH/
WURXIK FRHE GRS UHR FIQJ

y ([DPS®I 7XWQQ) 3( 7 ERMBVIOR Q¥ 3(7 ERMBV
LOWMGR GRZ QR FIQJ LQR &Z HJ YDOHSURGXFW

y 3URP RAMQ) SOWAF ALHAW P LU R FDLERQ FUHAW \R

IXQG UHR FIQ) LQWDAYHY



$ U DQ5DGDGU D DQG. DXWKIN 3DGKL DU

QRN 1Q 7TRPRIRZ
(2 1@) . HDOM . KM

1 XUMUQ WH3 @CHV

7KV DZDHAW IQ WH  VWA-OXU Z W
UHIDLG VR WH HOYLLRGQP HOBORUMY R RXU
SOQHAKDVXUHG DQH. UVEZ. RQWHZ D
HRQRP I/ RSHDM DQG LQYHW 1Q WH
IXWWH 8 QGHU WLV JUHD 11CDQRH DQG

\KWELCDE®!  LQYHXR HON KDYH EHFRP H
\LJQULEDQN WDQMRWP DAYH IR/ \WDW

\KDSH WH J@EDO ILQDGADO MVMP B\

KDQOHIY  IIQDQADD  16ZV  \RZ DBV
HYLRQP HONUHDED  REMPAYHY  WDW
HOUXUH WH \KWELCDELON R GHYHEBRSP HOWV
Z IMRAGEHDQILQ) HAR®RILFDCEDDQHH

- 8 QEHMEQAQ) * UHD ) LCDOAH DQG
6 XMRCLE®], QvHik HONV

*UHD ) LKDOAH * D ILQDAAH IV WH
SULPAAHDQG SLIRGXPAR | LQDGADCCRAY ALY
WDW-CFRXUDIH QYRR HOAIQ SURMPN WDW
K3 W SWRPRM  HYILRQP HQAD
\KWELQDEL@N 7 KLV FDQ LQFOXGH UHQHZ CE®
HHJ\  HHO\ HIAHR  ZDM
P DQDIHP HOV ZDMJ FROHUMDARQ DG
KWELCCE®! DIUFXOMH  * UHD  1LCDGHH
FRP ELCH/ HOYILRQP HOROUWMN DWAAWP HOV
LQR 1 .CDCADOGHAMRQ P DNQJ \R P MIDM
WHSRWOADCHQYLLRCP HOECAP SDRV

o 6XMMCQDE®], QvHAR HONV

EXWELCDE®! LQYHWR HOW JLYH SURP LOHFH
R @®Q WP HOYLLRGP HQEO \RADO DG
JRMHLDGAH (6% FUWID 1O GHRMRQ
PDNQ) 6XWEICCE® LQVHWR HON DH
QUHHOV IIRP WDAMRQDOD QYRR HOW
Z KK IRFXVRQD RQ | LCDGADOWMMYY DV
WH DP \R EDDQFH HRGRP IE JUIRZ\W
ZIW \RAHEO DQG HMLRGP QD ZHD

EHQJ
YA\

6 FKRRORI 6 FLHQFH

K * UHD) LQDGFH DQG 6 X\WELCDED)
QMR HONVO DAY

0 MJIDAQ) &QP DM &KDQIH &P D MAKDQIHLYD Q
H DAMOADONUHDAIR HARGQRP /D GVRAHAKY * UHHD
| LCDQRH FKDQCHY | XQGV IOR IHHZ. D BHHHJI\ D Q
FBDQ WRKQRBRILH UHEXAQ) G-BHIGHIAH RQ IRWIO
IXHY @G KUELQ) JHKRXA\H D iR DMRQY

3URPRAQ 5 HRXUAH ( IIIAHR  ( [THARYH X\DIH R
UHRRXUAH/ Z RX@ EHRQHR WH EDUE IHTXWHP HQN
Q POQMAQ] D UMQ SRSXOWRQ * WHD
LQ UDWAKRMH \KFK DV \P DWW JUGY DG ZD MY
UHA FOQ) Z LOKHS [Q\DYIQJ DQG HOHR LRRXUAHY
H1HAYHD

' UMY, QRYDARY 2 QH DUD WRXIK Z KIFK WHH
\KWELCCE®! LOYHWR HON FRX@S | XHD KK SRMWY H
VGV IRZDW ZRX@ EH IXQAQ) PRH 5

SWIRIUP V ALHAMG \RZ DLGV LOCRYD MHD (HROLQ)]

FXUHOWVAKDQIHY Z W HOYLRQP HOQEQP 0 RWH
VR WDQ SWRVIAQ] EUDNMRXIK  \WRKQRBRI\
IP SHM\H/ QYRR HON ZIWIQ WHH FDMIRULY
SURP RM WH DELON R KXP DQV\R GHY 8RS J UHCHU

ZDVWR GR P RH HVLRP HOB® FRQARXV DQG
GW SROIWYHD EDHG VMV IRU ERW FRQWP HY

DOG QGXMMDOGHGY

(KDHQ (RFPIE S5HI@DR QR HQV
IRPMQ) RQ \XWELQDELON ZRX@ KHS QRWRQD
UHSXFH YX@HILELON \RZ DG HYY IRQP HOD QA
EXW DOR FROMEXWM KUK® RZDUWE HKDQAQ)
RYHD® WIAHFH 1Q WH HRQRP 11V 1Q KD QI
XCQDQARLSDMS HYHWV \IKFK DV QDUDOGAD WY DQG
LWRXUH \KRURJH/ 7KHH NQGV R SIXGHOW
IL.CDCADO AKRIBAY SDYH WH ZD \ Wz D5 DQ HY B
VIARQIHJ DQG \KRAN UAM@HOVS@MARP R HGXWH
WEELON DQG SLIRSHIW RYHU D PRH H WOGHG
SHIRG

&DVHBE\WAH/R 6 XFFRMXO UHHD, QR HONV

0 DAU&IW 8$( 0 DAU&IW IQ$EX' KD EVDQY Q H D FSBIR LQQRY BRQLQWHGHYHERSP HOAR KXW CDEG
FAMEY EHDXH MUHSURHON RCH R WH P RUAJURXQEEUD MY JUHHD GHY ERSP HOMQIMD MWHY WD \EGQG UHIHZ D B
HOHUI\ \RXUPH/Z W DGYDQRHS D BKIWRMUD GHUL) YDQG I XVMUH IR D GWDQWSRUB MROVROMRYY %D RHSE\ DAY HH
IXQAQ) \MXPMUHWDNGFXGHFROMEXWRQVI IRP ERW SXEQF D GSUY DHWHRARY 0 D 8DU&IW RITHYD @f CP S®IR
WH SHIHFAIQM UDARQ RN \XWE CDE®! SUDRARHY Z W XUEDQ LQ LD MKPMUH GHYHRSP HOVVHLY @ D \D P RGHDIRUWH
FUDARQ R AR IUHDED RP P XQWAY DRXQG WH ZRUG

7RO ,&F 7HOVRAEQEQ) \KFFHWLQ HBRME Y KIEGYDQG HHI \ WD) HKLI KD KW WH SRZ HUR! J BHD | LQDQRH
R WDQURP HOMHIQGAMH/EXWP RUHLIP SRUBQA GUY MD QOAHIQGEMA WRZ D G D UHYROMRD UKD QH: LW
WLV FRP P VR HOAR \WELQDELDN 7 R Z D \D BHVR D WD FXFK P D MY HOYHWR HOVD GWL J BHG LQQRY BRQ DQG
H SDOMRQ 1Q WH UHIHZ DE®! HOHI\ \GDFH 7 KLY DWILE 1RAXV RQ HR [UHED \ROMRQY LV UHP RTEQJ WD GARD O
EXMCHN P RGHY DQG MICDIQ D I XVMUH L Z KLEK WH I X\WUH LY P DEH\KWE @D B WILRXI KWRKCR® \ D G LHSRQUE®!
| LCDQADO SCRAFH/

1 RZD ¢/ 6RYHHIQ : HDIM ) XQG 7KH 1 RZHIDQ * RY HP HONV3HMRQ ) XQG * GED OMIQEY RAWIRU W
FRP P VR HOAMR LOFRUSRUIDAQ] WAIQIHOAHYILRGQP HQEIO \RAD QG J R HDGQAH FUMLID LOR LW LQYHXR HOAKADA)

7 KLV DSSURDAK QRARQD G-P ROWADWMVKRZ @I H XQGV D EHP DCD JGHZ W KW CQCELON 1O P LQG EXWD\BR \KRZ V
WD SRIWEGIVR EDDCRHVKWELCD B SUD WEHZ W 1 LQDGAD CHMUDY % DIOQQ) IWWLQY MR HOAGHAMRQVZ W WH
SUCASBVR ( 6* WDMLEDD® WHIXQG SURY GH/WHILCDGAD @GXW Z W DZ RUMZ KIBIH D FSGIR WHLOM D IRQ
R BWSRQUEG! QYRR HONVSDRARH ZWRXWHGEKAQ) SRI\D EDV

[W



) XMUH3 LRGHRAWDQG2 SSRUMQWAY

' LJMIO7 IDQMRWP DARQ Y%BANFKDIQ DQG $, DH VER KK HP HUILQ) WRKQRBILYY WDWVDWH KLIK® FDSCE® R

UHYROMRQ] Q) WH @QGADSH R JUHHD 11QDQAH EHDXVH WH KDYH WH CELON \R JUD® HKDQAH WDQWSDUHCR
HIAHA  DQG DAFRXQEELQN ' HRHQADT HS DQG VEP SHUSLRR GGIHJ W MP V \KFK. DV EGRANFKDLO FDQ SURYIGH D

WHICE®! VHRXUH SOARP |RUMBAQ) DQG YHUI 1QJ JUHHD LQYHWR HOW VRZ DG HYLRGP HOEOVK\WRLCDELON 2 Q \WWH
RWMHUKDQG $, FDQ SLRAHVWHP HOGRXVYROP HVR GDBWDAP D EHXVHG VR KHS 110G LOYHWR HONVWDADH DRI QHG

Z W HOYLLRGP HQEOJRDY Z KL DOR P DNIQ) SIRFHWAY P RUH H 1 LELHQALQ WH LP SBP HOBARQ R JUHHD ILQDGAQ) |1RU
LQRUHDVHS DFFBMELDN |, QVREDN WHHWRKGQRBRILHVP D KHS SDYHWHZ D 1RUD P RUH\KWELQDE®] DQG LHEROUE®

| LCDQADOWRARU SURP R LQRUHDVHE WKWADQG P SDRNQ JUHHD LQWDAYHY

* UHHD, Q UDWAXPXUH' HYHERSP HOWS IMQJ GHP DQGLQ GHYHESLQ) D \XWELGDE®!I GREDALQ UDAKRMUHKDVMI QL LFDQW®
XVKHLHG D WHP HOGRXV ZDYH R LQYRXR HOARSSRUNQWARY | RU LOYHWRLY Z W \SHALLE LOMIRXV \SUHDG CAUIRW \HYH.DO
QYHIHVHRRY DQG | REXVHG HP SKDWYRQ UHHZ DEGIHCH\  YHRMURYDVZ HTDV XUEDQ URIQHIFH EXLEHQ] SLRWRN $ V
DARQY DIRXQG WH Z R SXUXH HIRWV VR P MJIDM WH P SDRWVR TP DM RKDQIH DQG P SGP HOMKWELCDE®

GHYHBRSP HOVWHIDFHR! 1LQDCAQ) VVFHQ) UMQ) IOMHMNQ I XQAQ) LQWDAYHY Z KIFK Z LOKHS WH HYLRQP HOALQ
DEAMRQ VR ERRUAQ) HFRGQRP LE DRAYIWAY WURXIK QHZ LQ UDWAKPMUH \ROMRQY ) LIRP @LIH \FD®! UHHZ DE®! HOHLI\
LOWEEDWRQY VR PAMGQ) HEIH XUEDQ URMAHIRH GRYHERSP HONV WH SRIMADOI RU LP SDRAXOLOQYHWR HON LQ \IK\WELCCE®!
LQ UDAKAMH 1V USH , WRITHY DQ RSSRUXQW VR LOYHXRY VR FROMEXWM WZ DGV P CNQJ) WH ZRUG D P RKH

\KWELCDE®IDQG IR O-ONBOAH

([SDOAQ) ,QMHIRUYDH ,Q YIEZ R WH LQRUHDMQ] DAMDARQ VR HYLLRCP HQEIO MKHY DRIRW WH JBEH WLV
DOAASDMS WDAP RH HELODQG LOXMMARCDOLOYHIRY Z L@IRFXY P RUH RQ LOMIUDAY] \KWEICDELON LOR WHU
LOYHWR HOABRUARIRY 7 KIVWHIGLVIXHBGE\ DJURZ 1QJ U-DT DARQR WHEQ) WP EHOH IWDQG SRMYHLP SCRANDW
HVLRQP HOB® FRQARXV LQYHWR HON FDQ KDYH QRARQD RQ WH SMOHAEXWDOR RQ | LCDGADOUHMUDY + HOFH WRH
FRP SDQHVZ WK DKLIK FRP P [V HOMWR \KWELCQDELDN DUHANHD VR DMERAP RUHQLYHMI LHG LOYHWRY GRNLQ) VR P DNH
LQYHWR HOMWDAWRARQD P DNHHRGRP LE VHRHEXWDAR EUQ) DERXWD UMSRUE® DQG \KWRLQDEBII GREDOHRQRP \

&RMERDAYH3MARP V , QMLDARCDOFRMER DARQY MHWH* UHD &TP DM) XQG DUHYHY P SRUEQAIQ P RYIQJ
WH FROARYH HIRW VR GDOZIW WH P RWSIHMQ) HYLRQP HQEOIMXH/ R WH ZRUG 6XFK LOMODARCDO

FRADERWDARQY FDQ X\VH IRRXUAH NQRZ ®GIH DOG VW@ 1UIRP QLI HHOAFRXQAHY VR GYHRS DMLY | RU GH-DIQ)
Z MK \KFK FUMEDOMKHY 6\WWDWILE SDUZHIKLSVDQG MLONQWDAYHYKHS \KDUHERXMSLDRAFHY LOCRYDAYHWIKQRBRI LY

DOG \KWELCDEGIVROMRQVVR FRP EDAFTP DMAKDQIH SURHYHELRAYHMW DQG SLRP RMHDYLLRGP HOEOXWELCDELON
RQ D JBEDOWD®! 6XFK FRIDERDAYH SODWRP V OP ST\ HIHFAW 1RWMIQ) FRRSHIDARQ DQG FRRUAICDARQ OP RQJ

DARQY DG WHIE\  L[QGXAQ) \RICDUW DQG P XWWDO \KSSRUMWDWKHS DEAHN WH AKDEBQIHY/ HQVILRGP HQAD
FRP SGf MEVEUQ] DOELHAME\RZ DLGVD P RIHURTHINX\WWUHI RURXUS@QHN

& RFOMRQ

* UHHD | LODQPH DQG \IXWELQDEGI LOYRXR HOWVDUHD SDUDAIP \KUWR' JUHDAP DIQUMCHLQ WHJIGEDOHRGRP | DSSURDRK
W HOYLLRGQP HQEO FKDODQIHY  6LCFH WHH LOQRYDAYH P RGHY HP SKDMIH P XFK RQ DFKIHMQ) HAR®JILFDO EDDCHH
WURXIK IOMUDAY] 1LCDGADO DMLY Z W \KWELCCELON REMPARYH/ WH  KDYH WH FDSDAW \R WLIJHJ GH5
WDQU RUP DARQYVRZ DG DQ HYLLRGP HOE® FRQARXVIXWMUH 7 KHDELON VR I X@ XQBDWK WHU SRIMOADOUHTXILH/ D
FRQAHIMG H1RWAQYROLQ) WH JRYHLQP HOVI LODGADOLOUMMAWRYY FRUSRIDM ERGAH/ DQG \WH SRSX@FH DAGUH 7 KH

QH VWM Z LOEH VR X\ H DGYDQRHS | LQDQRDOP HKDQMP v DQG QXKUAMUH D \IKWELGCE® FXAOMUHLQ DQ HIRWAR FUDM D
\RAHAV WDAFDQ GRARQD \KUYLYH EXVWKUYHLQ WH I DFHR DGYHMW 7 KLV LY FOXADOR XQGHMEQG WL FKDQIHLY CRW

PHHD DP DMUR | DWFDOURMDIQAEXWDOR FRP HY/Z MK D P RUDOREQI DARQ VR SURWRARXU SOGQHAY KHDOM 1Q \BQEHP
Z W HRCRP LE SIRILHAW $ GRSWQJ JUHHD |1 LQDCFH DQG HYLRQP HOEM® [UHXED LQYHWR HQWV \HYHY DV D SRIGQDQNV
WANEP QAR KXP DQW VARP P MR HOAR WHKDUP RQIRXVARH IMMIPHR GHYHERSP HOADQG QDVWILH

1S






" KUXY 3 DVWHO 6 FKRRORI 6 FLHQFH
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7 KH\XQ LV WH @H | RUAH IRUWRVH Z KR DUH DEGH VR P RYH DQG WRVH WDADUH XQDEGIWR 7 KLV 9 HAE YHIH LV | URP
5 LIYHED DQG KDV UH HLHG VR WH 6XQ DV \KWIIQHUR WH@H WHFRWP IE\RXUHR HOHUJ\ DQG WH UIX@RUR \WH
UHRXUHASKHIRP HD R QDMWH , Q W1V P RGHQ ZRUG WY R YHYH LV UHSURHOMG LQ \RGUIDWP V 7 KHH DUHEL)
LOWEEDWRQY WDADH LOMIGHG VR SIRGXFHHZHLI\ TURP WH\XQ R | RUMIWH GHYHERSP HOAR WH GFDOFRP P XQWHY
7 KRHYDWH SDOH/R \RDUSDOHY JHOHDM HBRMAW | URP \KXQIKWE QINH LQAYIGXDOURRIRS \ROUSDCHY \ROU
| DLP VIQYROHKXQGAHEY RUHYH WRX\VDQGVR \ROUSDGHY WDADUHDUDQIHG LQ YDWAHTY RSHD DUHDVRULRRVRSVR
FRP P HADOEXI@QIV 7 KHH \ROU SDOHY DUH IQMFRQQHAMG VR WH HPRMFDOSRZ HJ JUG P DNQJ IWHDK  IRU
HBRAAW VR UDRK GFDODUHDY 1 RZ \RDUIDWP V DLH YHY  GLTHHIMOQ \KDSH DQG M HY [LRP KXJH RCH/ WDAMDQ
JHOHDMD GWR HHJ\ VR \P DU RQY WDWADQ SRZHUD [HZ KRP HY RUBXMQHMY 6ROUIDP V Z KIEK SURGXFH
UHOHZ DEG! \KWELCDE®! HOHLI\  DQG KDYH D GW R HOWYH HOYLLRGQP HQWEIOLP STRWDUH X\XDD GFDMG LQ \KQQ. DUHDV
7 KHUZ RIN G-BHQGV RQ SKRRYRDELE HIHAW FRQYHMRQ R QKW HBRMAW B\ X\HR P IFRQGXARUP DMIDO $ V
\ROUWRKCR®I\  DGYDQRHY DQG FRW GHRUHDH \RDUIDWP V DLH EHRP 1Q) LQRUHQI® | HDME®! DQG HARQRP LFDOIRU
Q@UHVFDBIHH\ JHHDARQ

7 KHEHHIWR \RGUI DUP VRQ GFDOFRP P XQWAVLYSURIRXQG 6ROUHHI\ RIHYP DO DEYDQMIHY CRARQD VR \WH
HOYLRQP HOAEXVDOR \R \WH HARCRP LE \RALDO DQG HHLI\ \HRXUW DSHRWR! \RAHWV 6R@UIDLP VVDUHD JUDNEHH W
Z KHD WFRP HV/\R FBDQ UHQHZ CE®! SRZ HJ & RP SDUHG VR RE JHOHDARQ SRZ HU ARV WDARSH.DM RQ ALV | XHY
\IXFK DV FRDO QDMWDOIDV DQG RO RTUIDLP VHP MQR SROVEQN LQ WHDW RSKHH 7KLVZ D Z H\VKRX@ EHCEGIR
P LJDM WH RARRP B/ R YDURXV JUHHKRX\H JDV HP MWRQY WDWFDX\VH FIP DM FKDQIH 5 HIDQARQ FRQYHOARCDO
\RXUAV/R HOHU\  KTP SHY WH DRKIVHP HOAR D KWELCDE®! DQG KHDOM\  HOYLLRGQP HFOVWHHRUH @P LCDAQ) \RGOU
SRZ HJLVKLIK® FRP P HQEDEGIE\ DOOWHFRP P XQW P HP EHY < RX DOR LQPUHDWHWH FKDQRHVR \DYIQ) \RP HP RCH
RQ \ RXU HBRAMAW ELQY WURXIK \ROU HHJ\  7KH FRWR P DNIQ) HBRMAW UHEXAH/ ZKHD IDWP V P DNQJ \ROQU
HBRMAW JHHDMP DO TXDOMAEVR IWS QG JXHN/Z KDV 7 KRVH\DYLQIV FDQ EHSDWHG RQWR\ RX P DQ. \ROUIDLP
SWRYIGHY Z L@ JLYH \ RX 11[ HG DM FROADAW KHOFH R IHDU R IlQ @WG HBRMAW RKDUHY $V ZH KDYH \HD
IP SLIRYHP HOV\R \RDUWKGQRBJ\ VINHSOTFHGED, B\ GO DQG WLV P HDQVWDADY WH RFEXUHIRHV SLRIUAN \WH FRUW
Z LOFRQAXH VR UHEXFH DQG WLV Z LOVHH SHRS®ISD. GWIRUHGHLD\ 7 KH FROMKXPARY LOWEADMRQ DQG XSNHE R
\ROUI DLP VGHIYHUGDOWREY 6RCUIDP VGQHHE \NABG Z RINHY/ VR GR HYHY WIQJT 1URP FRQUAKPARQ DG HILGHHIQ]
\R RSHDARQY DQG P DQMDAHR WH\RGUIDP & UHDAQ) HP SB P HOMQ DUHDV WDWQHG IZ W @P WG RMHU
LOGXVAN DFFHW WHHNREV FDQ ERSKMUGRFDCHRGQRP L/ 0 RUARYHU D\RGUIDWP FDQ ERRWAIQYHWR HRADQG FUDMINBEV
1Q WH GFDODUD IQAUHAD SURP RWQ) HRCRP LE GHYHERSP HOW EXWDOR 1Q UHMUD GHYHRS DRAYIMEY IHHIHS \R
UHOHZ DEGI HOHLD\  WRKQRBI LY DQG VHYEH EXMCHAAY 6ROUIDP VADQ SURYIGHP DO UHP RM RUUKUDOFRP P XQWEY
WHHOHD\ LQG-BHOGHIAHWDAP LQP 1] B/ GFSHGHOPHRQ AHOAD HG SRZ HUS@QWDQG H WLLDOKSSTHY 6ROUIDP V
FDQ SURYLGHD GHRHRADT HE\RXUFHR HOHLI\ WDWADQ FROAXHWR SURYLGHSRZ HJRYHD Z KHD WDAMRQDAQ UDWAXFMUH
LVFRP SURP MHG LQWHHYHOAR CDMUDOGMDWMY RUMHFREB\VHR WHSRZ HUJUG

aa

7 KLV G-SHOGDELON HOWUA/HOHLI VHRXUW UHGXAQ) FRP P XQW H SRUKUHWR \KSS® AKDLQ GMXSWRQY DQG FKDQIHY
IQHHI\ FRW 6ROUIDP VFDQ EH SXWKS 1O ALIHHIASGRH @\HIDP VDG ICRRUNY ,QP DQ FDW WH FDQEH

EXLOVRQ @QG WDW/ QRM HIMB! IRU IDLP 1Q) RU CRWIRRG 1RU RIMHU LOGXAWMEY \R FRP P XQWEY  FDQ X\VH MQ D
SIRGXPAYHZ D ' HHIWDUHWH P RWKMEG! SCAHYVR BYEEQK \ROUIDWP V 7 KHHDUH QP HIRXV\RDUI DP VWDV
HYHD KDYHeGXDOXWH P RGHY Z KLFK P HDQVWDMMH DUHDIBZ 1Q) FURSVRUDQIP DYVR \KDUH\SDFHZ W \RTUSDCHY
6XFK DQ DSSURCAK LQRUHDH/@QG YDOXHYDQG WH\KWELCDELON R DIUEXOMH

& KD H/DQG 6 ROWRYY/

, QOHG WHHKEEQKP HOAR \RDUIDLP V1V CRAZ IWRXWFKDEDIHY 1 HYHINHBW FKDIBIH/ DIHEHQ) | DFHG WIURXIK
WH FUDARQ R Q7 LQCRYDARQY / DQG $ YDIOELON DQG 8 \H ' HYHBSIQ) \ROU IDWPV XKD UHTXUWH/ WH

LCHON IFDARQ R QUHWERNV R QG DVRHR WHP DNVRUVRGUIDPP FROWADLQN 6 RDUSRWADOMMWY P RWAR WHWP H
DUHP RWD LQ DUHDVZ KHH\SOAH LY @P WS RUDDHDG. RARXSIHG 7 R EHDEGIVR DAAUHN WL AIKDBQIH GYHRSHY DUH

QRZ GRNQ) QR P RUH LQYHIAYH DSSURDAKHY \KFK DV |GDAQ) \ROU IDP V RYHJ Z DU ERGHY RU SCAQ) WP DIBU
LOWBEDWRQYRQ WHURRI\VRSVR FRP P HADOWAKAMUHAY 2 QHP DVRUGLLY EDAN R \RONLQJ XS WHSRZ HUR| \KQWKLCHLY
WDNMYHHI\ LVRQD DYDMEGIL WHKQLYXS Z KIFK P DNHVWHDLIXIQ) | RUWH FROMMIANDGG WEEGIKSSO TXIM
QLILEX@V+ HFH GXUQ) \WH OWHIMEITHY Z KHD DMLY QLIKWP HRUWHHDIHF®RXG. WM/ \ROUSRZ HH5 EDAMIEY FDQ
EH XW0 HS MCFH WH  DRAVDY XVHXOEDANXSV 1RU MWWDARQY R WDWQDMUH 7 KH SIRIIAKMRQ R HOHU\  WRUIDJH
WHKCR®)\  Z LOHXKDQAH WH SHIRWP DQFH R GZ HUFRWAWRDU HOHLI\ MMP V' Z KIFK Z LapIXDUDQWH WH FROWEIQN
SURHIFH R \ROU SRZHJ ILRP \ROU IDPV 1Q WH IXWMUH 7 KH \RDU IDP V UHTXILH D \XEWEQADO LQWO FDSMEO
LOYHWR HOW+ LIK , QUWDOR RWV"  H SHOWMVLQ DFTXLUQ) DQG EXLEIQ) @QG HIXLSP HOWDQG LQ LDIAKRMUHVR SURGXFH
HBRMAW ' RSMW\RDUHGHI\ EHQJ L.QRHDMQI® RAKHDSHUDQG FKHDSHULQWH®Q) WP VHRXUQ) [LQDGAQ) |RUGUIH
\FDB! \ROU SLIRWAN P D EH QLILEXOV + RZHHJ XSILRQVARW R \KAK QHE RNV DOH P MIDMG B\ JRYH.QP HOWV
LORHOAYHY \KEMGAHY DQG LQCRYDWYH ILQDQAQ) P RGHY \KFK DV SRZHJ SXUKDH DIWHP HOV 33$  ZKI®B! WHH

QHE RUNVDMBRNQYRIR HIADQG SURYLGHDFFHWAR UHQHZ DEGIHOHLD\

$ ORYHUWHZRUG WHHDHP DQ FRP P XQWH/ WDAKDYH H SHIHORHG WH EHGHIW R \ROUIDWP V |, Q WH 8 QWG
6V, WH &RSSHJ0 RXQELQ 6ROU) CAON LQ 1 HYDED WBQGY DV RH R WH GUIHMRGU I DWP V 1Q WH FRXQM
JHHDAQI RYHJ 0 : R HBPMAW 7 KLVIDAGN SRZ HYWRADQGVR KRP H/ ,Q, QAD WHYKDAD 6ROU3DN 1Q
5 DNDWADQ LV DQRWHUH DP S®1 6SDOQQY) DAL IMVRHR WH@UBXYROUSDNY JEEDD  Z W D FDSDAW R
0: 7KL SIRMAKDY GRARQD SURYIGHS DI I RUEDEG! HBRMAW \R P LARQV EXWKDV DOR FUDMG WRXADQGV R
NREV FRQMEX\W] VR GRFDCHRQRP LE GHYHERSP HQW
7KH ZRUG IV P RVIQ) |DWWRZ DGV HHZ DEG! HOHUI\  DQG \ROU IDPV DUH WH IXWWH $ GYDCR-P HOV 1Q \ROU
WKCRR\  @\H P RIH HIIAHQWSDQHY DQG JRRG WRUDJH \ROMRQY Z LOP DNH \RDU HHI\ P RIH DFFHWE®! DQG
DIRUIE®! IRU FRP P XQWA/ HYHYZKHH 0 RURYHU SHRSG!I UDD® GMUH FBDQ HHI\  DQG JRYH.GP HOWV DWH
\XSSRUAQJ IW6ER \ROUIDUP VDHIRQ) VR EHDEL] SDUAR FRP P XQW SRZ HUJHHDARQ LOWHI X\XUH

& RFOMRQ

, Q D QANKHD \RGUI DUP V DUH HAHRADO RUWHWDQMRQ VR FBDQ HOHLI\ 7 KLV D G-BHIEDE®! \IWELQDE®! DQG FRWW
HIHAYH\RXUAHR SRZ HJIRUFRP P XQWA/\WDADOR IANGY HQYLLRQP HQBIODQG HHLI\ \HRXUW FKDEBQIHY $ MRXIK
WHH DUH\RP H REWEFBY R RYHFRP H WH EHOHIW R \ROU I DUP VMJIQULEDOWD \KSDWWH GULZ EDANV 7KH SO D
NH URGILO FUHDAQ] DIUHHOHJ P RIHVKWELQDEBH X\WMUH $ VIWKGQREJ\ NHHBVLP SURYIQI \RDUIDLP VZ L@RQ® EHRP H
P RIHLP SRUBQAQSIRYIAQ] HHI\ R FRP P XQWHY GDAQ) XV\RZ DG D FBDQHUDQG WARQIHUHHUI 1 X\VMUH

ab



-DLP LOQD * KDUD 6FKRRORI 6 FLHQFH

7 KHWRLEY) [CRHDWH 1Q FIP DM FKDQIH Z R LGH IV WH GUYIQJ | RUAH EHKLQG VAHRAXV VHOUK TRUP RUH SRIMOADO
VMBLCDE®I HHI\ \RXURH AUARIXHY ZKIFK DIHP DEHIWRP WH G-HHRP SRMWRQ R RUIDQF P DMUDO ADQ \HWYHDV D

SRWEGIU-SORP HONR | RWMO XHYEHDX\VHWH  IHBDHCR RUYHY QOMBI&2  LORWHDR RSKHH $ GMRXIK ELRI XHY
KDYHD@Z D VEH D YHY  EHCH LFDOUHHZ DEGI\RXUAHR HOHI\  WH KDYH\RP HP DIQ WKHY/ VR EH FRQ LRQMS Z LW
ZKIFK DIH ®Z HIEHR KUK FRW DQG WH FDWK EHEHD IRRG ARS SIRGXARRQ DG VINQJ P RH @QG |1RU
DIUEXGMUH * HOHAE WRKCQRBI\ LV WH JOP HRKDQIH) D IHYROMRQDY  VRROWDAMY H SHAMS \R WDQURP  ELRIXHD
SUIRGXPARQE\ P DNQJ IMP RUHH | LFHOAMKWELCDE®! DQG \FDDE®H

EXUHYBVIWR YR XHY
AR XHY DIHFDWIL LHG LOR [ LIWWWHRQG DQG WILLG JHIH DARQYEDHE RQWHURUILQVDQG SIRGXPARQ P HKRGY

) LU HHDWRQ %R XHY 7 KRH ELIRIXHY DUH SUIRGXAHG 1LRP RURSY WIDWDUH XVHG DV | RRG DQG | HHG DURXQG WH
ZRUG 7 KHP DQ \RXUAH |RUWHH ELR XHY LV FRUD R\ EHDQV DQG \KIDUFDCH $ OMRXIK WH  DUHMP S®I\VR SURAHW
WHHP LIKWEHSRWE®! RRG VHRXUW LWXH/DQG @QG X\H
R( [DP S®
E ( WDQRO3WRGHGIWRP \XJDUADH FRWD RUZKHDW
E %WRARHD0 DCHIWRP YHTHEEGIRGO\HVR EHDQRIOSDP RORUWSHHGRIO
R8 W

E 7 WDQSRVMNRQ

( WDCRAWVEBIGGZ W IDWRICH HI ( ( | RUXVHLQ ALY SDUARX@UD LQFRXQMEVINHWHS 6 DQG% L LO
URARHIY XVHS 1Q ARHHILICHY RIWD EGQGHS Z IW FRQYHOWRCDOAHRHOHI % %

+ HDAQY)

URARHILY XVHG LQWRP HKHDAQ) M MR VDV D UHHZ DE® DOM L DAYHVR KHOWQ) RO

( GRMAW * HHDARQ

6RP H SRZHJ S@QNV X\H [ LLIMIHHDARQ EIRIXHY \R JHHDM HBRMAW WRXIK WL LV GW FRP P RQ GXH R
VXWRLCLCELMN FRCAHOQY

m/ m/ m/ m/ m/ m/

6HRXG* HHDARD YARXHY 7 KRH ELR XHY DUH DOMCDAYH/ VR WH | RUP HJ RQHY DQG KDYH \RP H EXWCRWRYH.DD
\KWELQCELDN P SLRYHP HQW7\ SIFD@  ELRP DWHY Z LOEH X\WI) H5 DQG Q. EIR XHY Z L@EHP DAHIRP WHP  Z KIFK

P LUIKWKHS QP SIRYIQ] WHHIIHHR R DQ. SURAHW + RZ HYHU FRQYHWQ) WHH P DMUDY R FKHP LFDORUELR®RILFDO
SUIRARAA/IVCRADZ D VH I LHHQWV
R( [DP S®
E &HXEGMF( WDQROO DCHILRP FRQWRYHU Z KHDAWKWLY.  RUNZ IMKIUDW
E %R RO&UDMSIRP S\ IROMVR Z RRG FKISVRUDIUEXAMUDORIGH/
R8 \H/
E 7 WDQSRIBARQ
E &HXEGMF AMDCORAYXVHG LQ DGYDQRHE IDRICHEGGY
E 6\QMHAF EIRXHY [URP S\ UROMY RUJDMIIEDAWRQ FDQ UHS@AH MM XHORU GHHDLQ DYIDWRQ DQG KHOM GXW
WDQWSRWWV
E , QGXWMD®B \W/
E %R RCDQGEIRIDVDHX\HE DVUYZ. P DMUDY RUIXHY LQ LQGXMMDCSLRAHWHY
E ( GAMAW DQG+ HDAMY)
E  %RP DWGHIYHS | XHY DUH XVHG 1Q FRP EIQHG KHDAMDQG SRZHU &+ 3 SMOQW | RU UHHZ DEG! HBRMAW DQG KHDW
JHOHDARQ
]/\

7 KWG* HHDARQUR XHY  $ QDOELR XHY DUHWH P RUWADGYDQRHG WDAFDQ KDYH KLIK \ IHBV DQG FDQ EHSWRGXHRHG
RO PIQP XP @QG DUV 6WD WH KDYH UP DQHG XS WR WLV SRIQMWR EH H SHMYH DQG YHY  WRKQR®ILFDD
G DY
([CP S
E $ ODOARAHHO3WRGHAGIRP I8IGVH WDRMG I LRP P LIRIRDOCH
E %RIDV* HHDMSIURP DCCHREIF QJHMRQR DIDHELRP DW

R8 \H/

7 \DQSRUBARQ
$ QDCELRAHHIYEHQ) WAXMG Dv/D \KWELCDE® DOMLDAYHI RUDYLDARQ | XHIDQG P DUCHWDQSRW
+\ ARIHYSIRGXAG I LIRP DO CHLYARQUGHHS | RUXVHLQ | XHIPHDY | RUYHKLEBY

, QGX\WMDCB \H/

$ QDH EDVHG ELR XHYFDQVHLYHDVI HGWRAN | RUSURGXALQ) ELRSOWARY FKHP LFDY DG | HAD HY/

( GRMAW * HHDARQ

%ARIDVIURP DODHLYX\HG LQ ELRIDVS@QN| RUIHHDAQ) HBRAMRW DQG KHDV

m/ m/ m; m/ m/ m; m/

' RGIWM WHU SRMADO DDWUHH JHHDARQY R ELRI XHY HOFRXQMU EDUIHY R Z [GHSUDG DERSWRQ * HOHAF
HILQHHIQ) R HYLQQRYDAYHVROMROVVR RYHFRP HWHHAKDIBQIH/

* HOHAE ( QLQHHIQ) 7 IDQURLP Q) %4R XHCB URGARARD

( KDQAQ) ) HOWRAN 3LRGXPRMW 7 KH EIR XHD SUIRGXPARQ HILAHR  SURHIAH LV XKD DXWRUHG B\ WH
DYDLOELON DQG JHOHDOTXDON R WH [ HHBXRAN ELRP DW 7 KDQ\WV VR JHOHAF HILIGHHIQ] IV QRZ SRWE®I R
P DNH\XIDUADCH P D H DQG\Z IMKIWDWIWRZ. P XFK | DWMUE. UHEXAQ) WHULCSXWSHUXQWR RXAVEXWDQG \DYLQ)
WONHI\ |RUSIRGXPARQ ) RULQWEIGRH AWV KDYHP DEHXVHR D JHOHHAWQ) WKQR®)\ FDG &5 , 635
VR FUDWM \IXJ DUFDCH S@QN WDADH GLRXIKWIRIMEQADQG KDYH D KLIKHU\KIDU FROMIWFRQHTXHOD WH FDQ
SURGXFHP RIHHADCRA RUD JLYHD QG XQW

. ,PSWRYIQI 0 IRREIDY [IAHR 0 [FIRRUDQP VSD\ DAXADORGILQ FRQYHY] ELRP DWIOQR EIR XHY * HOHAF
HYLGHHIQ) KDV IWYROMRQ] HG WLV SURFHW B\ FUDAQ) P LFUREHY Z W HKDQRHG |HP HOBWRQ FDSDELOARY
( QILQHHHS\ HDWADQG EDAMUID FDQ QRZ THP HOAD Z lGHUWDQIHR! \KJIDLY LOFXAQ) WRHI RXQG LQ QI QRAHIXBME
P DMIDY LOR HMDQRODQG RIMHUELR XHYZ W KLIKHUH | LR DQG UHEXAHG B\ SIRGXAWRLP DARQ

6HRQG * HOHDARQ YR XHY / LIQRAHIXGME EIRP DW FRP SRHG R FHIX®RWH KHP IFHIX®H DQG @WQQ LV
DEXQEDQVEXWCRRURA® QLILEXOWR EUHN GRZQ * HJHAE VRRY KDYH EHHD XVHG \R GRLIQ HJ\ P B/ WDW
HILFHO® GHIWCHWHHFRP SBf SROP HY ) RULQWEGRH JHHAFD® HILQHHHS | XQIL DQG EDRAMID FDQ SURGXFH
FHX@WHY/DQG KHP LFHIX@VHY DNQGXWADOWDOV P ONQ) WHFRQYHMRQ SUIRFHWP RIHYLIDE®!

. 7KWE* HHDARQ YR XHY $ ODH X\WXD@® HHIHG \R DV JUHD JRG KDV DQ HIRWP RXV SRMOAWDOVR EHRP HD
P DRUWHRXURHVR SURGXFHELR XHY 7 KHDGYDQRHP HQV1Q JHIRAE HILGHHIQ) KDYHP DAHIMSRWEGIVIR DOMJDIDO

DLV | RUEHMA@BLG FRQMOWI UDMIHYILRGP HOBOURI@HRH DOG\Z IWILRZ W DM ) XHY DQG HYHD ELR XHY
DIH QRZ YIDE®! GXH \R \WH DSSTFDARQ R &5,635 &0V WRKCR®J\  WDWKDV \MUQHS DODH LOR HRQRP LFHDO

SURHYDARQ \RRY
1_



6 XHHW6 \WRUH/DG& DH6 WAL

WY LP SRUBIQMR KLIKQI KWMAYHDOVKFRHY WRUHY WDWMKRZ FDVH WH SRMOWDOI RU ELR XHD
LOCRYDARQWURXIK JHOHAE HILGHHIQ) L[GFXEQ)]

. < HDIWWDWKDV EHHD 0 RALLHG ) WPV @NH $ P\ UV KDYH FUDMS JHORAD®  HQILGHHHG
\ HDWRUWDQWP V WDWVMLD \KIDUFDGH MUFH LOR EIRXHY DQG RMHJ SIRIMIE®! EIR
UHQHZ DEGIP DMIDY

« $0D0 DPV &RP SDQHN\XRK DV6RDI\ PH QRZ 7HIDO ID DOR SIRGHHHSVWMARHS DACH
WDNSURGXAHKLIK RO IHBVIRUEIRAHHD

. 6\ QMHAF %R®)\  7KH HYIIGHIQ] R P LFUREIDOM QMHAE SDKZ DV KDV GG \R \WH
SUIRGXPARQ R DGYDQRHG ELR XHY GNHIVREXVBQRO Z KLFK ERDWVKLIKHUHGHLI\ GHMW DQG
\XIVZELDN VR WHPXULHQNXHOW P

& KDABQIH/DQG) XVMUH3 LIRSHW

+ RZHH) IWNKRXG EH (RM5 WDWHH) WRXIK  EIRIXHD SUIRGXRARQ KDV VHH) G DA

IP SUIRYHP HONMWIURXIK WHP HDQVR! JHORAF HQILQHHIQ) WHHDUHADVHYH DO DSVWDAHHS
\R EHDGAPMG

. ( FRQRPIF YDUIHY 7 KHKLIK FRW R JHCHAE P RALLEDARQ DQG WH QHHG I RUVADIY) XS
SURGXPARQ DLH\RP HR' WHURRWAKDIBQI H/AR J UHDMUIUHDRK DQG X\ H

. S5HXORY + XUBBV 7 KHZ RIUHY FRFHOQ) WH HYLURGP HQEOH | HAW DQG \MDIH X\H R
* 0 2 VARBMWENFRQARYDQG D SLIRYRNQ] SHP MIRQ SURFHW

. 7HKQRBIIFDO/ [P MR/ 0 RIHMMG LV QHHAOY VR SHIHPAWH JHORAE HILGHHIQ)]
WRY DQG PDNH WHP P RH HIIAHQVIQ WPV R WHU DFRXUDR DQG  DSSITDELON

UHSHARYHD

7KHFRP P HADQ DARQ R ELR XHY VADUHP DIQV FKDBQILQ) + RZ HYHJ WIKQRBRILEV \IKFK DV
&5,635 &$6 DOG W QNHAF EIRBRI\ DIHVENQ) WH WRKQRBRILFDOERXQEDUH/ R WH Z RUS
IXUMHU 7 KH FROIDERIDARQ R WMWY/ XQLYHOMEY DQG SUYDM FRP SDQHY LV RXADOWR ERM
\SHHEQI XS WH LOQRYDARQY DQG WXV EUQ) WDQUHIE EIRXHY RQ VRS R \WH QMR \WH
UHQHZ CEGIHOHL\ \FRRU

&RFQMRQ

* HOUAE ( QILIGHHUIQ) LV DQ HP HUILQ) JCP HAKDQIHU 1Q WH TXHWVR  \KWELCDE®! HHLI\

* HQHAFD® P RALLHG RUDQWP VSIRYIGHD QZ PHMRGR HHJ\ SURGXPARQ % HKDGAQ
IHOWRAN SIRGXPAYW [P SIRYIQ) P IFREIDOHIIAHR  DQG XQBRANQ) WH SRMOADO R
DGYDQRG EIR XHY IMRITHY \ROMRQV\R PDQ. R WH FKDBQIHY 1 DAQ) WDAWRQDOELR XHD
SIRGAIRY $V WK DG LQQRYDARQ SWIRAHG EIRXHY HPSRZHMHG B\ JHHAF
HYILQHHIQ) KDYH WH SRMOADOWR SM. D MIQULFDQASDUMOQ UHEXAQ) RXU GHBHIGHIAH RQ
| RO XHYDQG VR EXLAS D FBDQHU JUHHOHJI X\HUH



5LKX 3DQGH DQG* DUJL&KDVAIMH 6 FKRRORI 7 HFKQRMRI\

7KH ZR(@G IV DND ARMRD 8 7KH HHULGRUDIQ]
GP DG IRUHHI\ FRXSGG Z W WH GRP 1Q) WUD \R
FIP DM FKDQIH QHFHAMBMY D WIDAFDOKUWIQ KRZ ZH
SRZ HJRXU SOQHN5 HQHZ DEGI HHI\ \RXUAH/ @\H\RDU
DQG Z1QG SRZHJ RIHJD EHFRQ R KRSH SURP IMQJ D
FODQ DQG \KWELCDE®! | XVMUH |, Q WLV JGED GFHWZ D G/
D JUHHH VAP RURZ ,QAD KD VHPHJ 6 D VD 1URQW
KQHU GPROMWDAQ] UPDINE®I JBZW 1Q W
UHQHZ DE® IgHI\  FESCAW

,QaADV / HOG LQ WH 5 HQHZ DE® ( QHLD\
6 HARU

7 KH OMXU-BRUIV SXEQKHGE\ WHO IQW] R 1 HZ D G
5HIZCE®I( QGHI\ 0 15( WM VR WH FBD QCHI\

\BUHN XQEU WH 3DQRKDOP UW \BUJ W \MW B\ WH
KRQRUICE®! 3IPH 0 IQWMJR QAD &KW 1DHGED RA
VHEHD1RHPEH  DQG1RYHAEHU ,QAD KDV
\HOD UV LO LOWRIGDG FOSCAW R VREOUHIZ D B
HOHI\  $V D LHXOVRXU FRXQM VVREOCRQ |RWMOIXHD
IOWEEBG FDSDAW KDV IMHD B\ FRP SDUHG R \WH
SUHVIRXV \ U 6RDU HHJ\ U DIV ARZ QHS DV \WH
GDGU 1Q ,QADV U DE®I HHI \ JURZW |, QUE@G
FDSDAW R \RDU SRZ HJKDV LGRUHD M3 IURP

* 10 R * 10 YXWMQ DOMY \WH
LOWEEDG FOSDAW RN KDLCHMQJ Z IOGHH\  ELR HHLD\

K\ GR HBRMAW DQG QXFBDU HOHI\  \VHRRY KDYH DB
H SHIHCAHG D UHP DUNDEGI \KUH 7 KDW CR 1ONH EXWLY
WH LHXGVR VADM\ DQG WM.Q FRP P WP HOVE\ \WH

JRYH.QP HOADQG SUYDM LQWDAYH/\RZ D GVEUQILQ) LOR
U-DONV WH JHD XXWH R QAD

,QaDV &BDQ (GHI\ SHYROMR QU RQ GK MIXPE B/

*6) & /B HKEMS W ZIQQQ) WHD NWIRX] K W
\XWELQDE®! DQG \KFFRMXQIUHHD HOHU\  EXMQHW P RGHY
GXUQJ WH 9 LELDQA* XNILDW* GEDOBXP P LW 7KLY
DSSUIROAK \WRZDWBY EHQ) JUHD 1UHED IRPXVHG RQ
HVMLRP HOE® [UHED VADM B/ \WGAD X/ D JFRG
DP RXQAMR HOHU\  IWX\VHY [LRP UHQHZ DE®! \RXUAH/ @\H
\ROU G ZQG SZHJ |

VKDV LOWREBG Z LQG \MUELQHYZ W D @ JUHIDM
FDSDAW R 0: IQWHAMWMFNR . XWK
3REDQEDU 5DWRW DQG 6XUHGED Q JO $
IXUMHU 0 : \ROU SRZHJ SO QKD VEHD
FRP P L\WIRQHG DAR KDUDQND LO WH3 DVEIQ GMMEW
DG DQRMHJ 0: SOON IV XQ&aHU
IP SOP HQMARQ \KRUWD  $ W\HYHD GRP SDQ
| DAOARY LCFXAQ) STQN RIIFH EXXAQIV DQG
SDUINQJ \GDRH WHH DUH LRRRS \ROU SDCHY
KDVIQ) DADSDAWR N S, WQRAERXVWKH
QXP EHY EXWDERXWKRZ , QADV FBDQ HHJ \
UHYROMRQ FDQ\KDSHD | X\WWIUHZ KHH5 HIDGFHRQ
IRMO I XHY GHRUHDHY DQG RXU GF-BHIGHIAH RQ

FODQ HHJ\ \RXUA/ IBXUNKH/ / HDAQ) B\

H OP S® WHZ RGVOQURNHLICHY ARPSGf D W

-DP QDIDU WH 5 HIDQAH , QGXWMHY KDYH P DCH
\KEWEQADO SIRIHY VR GHYHRS P HMRGY \R
FRQYHW FDIERQ Q@R[ ICH HP MIRQV IQR KLIK
YOOH SWRMQY QDKWY  DGYDQRG
PDMIDY DG IXHY YID SKRRX QMHAE
EIRBILFDO SDNZ DV 5 HIDGFH , QGXWAULY DUH
FROHWWY) WDQSRUBMRY IXHY R YDOCE®
SHARFKHP LFDO DQG P DMUDD EXIQHQ)  EGANWV
WUWRXIK SIRSUHEY WKQRRI\ DG DP R
USOFH WDQSRUBMRQ IXHY ZIW FoDQ
HBPAMAW DQG K\ GRIHD 5 HID €H DRV \R EH
QHVFDLERQ [HR B\ U WL VADM \ LV
LP SGP HOMS\KFFHMX® 5 HIDQRHDOR SOO/\R
XH \ROU HHJ\ VR GHFDUERQIH WHU 2 &
EXMCHW DQG XWH * UHD +\ GRIHD J GHDWMG
IRP UHJHZCE® \RXURWV DG &2 DWVDZ
P DMIDY VR GYHBS D IRDG P D SRUQH. J BHD
FKHP LFDY JUHHD THWI HJ DQG HIXHY $V ZH
\KL\WRZ DGV UHQHZ CEG®V DV WH SUP D U\RXURH
R HOHI\  WHHZ LEQEHDQ LQRUDHG D Y1 EDV
R\ QIDV WDWFDQ EH XSIWDGHG R KUK Y DH
FKHP LFDY \KFK DV& FKHP LFDYDQG + \ GRJ 1)
&DERQ AR IGH HPIWMG 1O WH SIRFHW R
+\ARIHD SIRGXPARQ LV KLIK® FRQAHOAD Mg
DG HDX VR FOSMUH WXV PDNQJ FDLERQ
FDSWWUH BIDAYHD QH SHOUYH

, QRYDARQLQ&DEHRQ&DOMH $ 1 RY'HD HMRGWARQMHIN.2  LlORO HMDH

2 | UHFHQMAP KV B! DQG URHDURK | RUFD ERQ FDSWIHD R Z W 11QAQ) ZD \ WR GR WD WILEHO KDY HRP HIQR
WH RS QIWYHE HHQ D VD R SOXME®I SD KZ D VARP HVRCHZ RIN XQGHID ND E\ DVHAR URD BKHY EHRQ) Q) \R
2 KIR 6VDM8 QYHMW 8 6$ 7KH SUIRSRHG D CRY BP RGHR FD ERQ D $MUHD G FRQY BIRQ 1Q Z KIFK WLV ERQ
QR ICHIRP IXVMUHHP DMRQVIOR D @OMLDAYHIDVAD EHFD BYUHG DG FRQY MG | RUMHXVHDVP HXD € WD WD Q
EH RQVHIMG XIQ) DRMAW PD € IIRP BQZ D B IgHLD\

&DERQGR] [GHIHBDWHG B\ LQGXA\MHY SRZ HUSD @ D GWD BRI IRQ LVWH® UNA BHKRXAH] IVUREROUE®I RU
JBEDOZDWP IQ) ([ MAQ) FDLERQ FD BYUH WKQR®RJ BY IRFXV RQ DRD MY FD ERQ AR IGH ILRP RIMHU J DRV DQG
FROVHIMWAR XVHXOSURGXAW + RZHY H WLV SURFHN X\WI] B/ D KXP RQJ RV D FRXQAVR HOHI \ WXV QLI LEXOWR
P SGP HONFD REX\MDO VDB

7KV QZ WKQRRI\ |REXO\H/ RQ FROMHIMY) FOSWMUHG FD ERQ LOR PHMD € B\ SD Q) IMWAMURX] K DQ HBRMLLHG
\KUDFHR QENHDEDVHG FDEOWY:  KLBIWH RMHISURFRAAY D SXUHFDLERQ UHFRY HIVD G WHD FRQY BAMIQR \RP H
RWHJ SIRGXRWWLY SURFHW\DYR/ HOHI \ B\ GRIQT WHH VBV P XD ERXAD 7 KLY SIRFHN DR ERDWW\R KD MWH
SRWOADOWR FRH WH FELERQ K FO!

+RZ \R': HDZ KHD P HMDGH EXUQV W HH DM/ FDLERQ AR IGH WLV FDUERQ GR] LGHFD @EHFD $YUHG DOG FRQY HIMG
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